Consultation Information Sheet for Customers

About the consultation questionnaires
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	These questions are for people living in Manchester who may be using social care services. Carers, family and friends may also complete the survey.

Residents of Manchester may also take part as they will use social care services in the future.


Your thoughts

To help the Directorate for Adults (‘us’ or ‘we’) to check that we are spending money on the right services that are fair and effective, we would be grateful if you would answer some questions in the surveys.

You do not have to provide the information we are asking, but it would help us greatly if you did. This does not affect any services you receive from the Directorate for Adults.

We will not ask for your name or personal information. 

Other people will not be able to tell which are your answers in reports or other information about the questionnaire.
The answers you give will help the Council to make a decision. They will not be used for any other reason.

You do not have to fill in and return the questionnaire if you do not want to. It is up to you. 

Any information you tell us is confidential and the form will be destroyed.

What will happen to the information you provide?

We will only use the answers and information you provide to assess people’s answers to the returned questionnaire to help us to make decisions. 
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	We will then write reports that will go the Council’s various Committees.
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	The Committees will then make a decision about any changes we plan to make. The reports will be available online.


Keeping you safe

It is our responsibility to make sure you are safe from abuse and neglect, and are able to be independent and make your choices. 

If you make a complaint or raise any issues in the questionnaire about your safety, and you have left your name and contact details, we may make a referral to the emergency services (e.g. Police, Ambulance) and the contact centre who may contact you.  We want to make sure that you are safe.

Keeping your personal information safe

Manchester City Council has a privacy statement.

Any personal information you provide is protected by the Data Protection Act 1998 law.

This means that:

· We must keep the information safe;

· We can only use it for the reason given on the survey;

· We can only share it with people who need to know it;

· We only keep it for as long as we have to, and

· You have the right to see the information we are keeping about you.

In addition, we will hold and process your personal data in accordance with the Data Protection Act 1998. 
We look forward to receiving your finished questionnaire.

Thank you very much for taking the time to fill in these questions. Your views are very important to us.






