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Forward 

C o u n c i l l o r T r a c e y R a w l i n s 
E x e c u t i v e M e m b e r f o r E n v i r o n m e n t 

a n d T r a n s p o r t 

W e l c o m e t o t h e 1 4 t h A n n u a l P a r k i n g R e p o r t w h i c h c o v e r s t h e F i n a n c i a l 
y e a r 1 s t A p r i l 2 0 2 1 t o 3 1 M a r c h 2 0 2 2 . 
T h e C o u n c i l ' s P a r k i n g & B u s L a n e S e r v i c e s h a v e b e e n e n f o r c i n g p a r k i n g 
r e s t r i c t i o n s t h r o u g h o u t M a n c h e s t e r s i n c e 1 9 9 9 , w h e n t h e s e p o w e r s w e r e 
d e v o l v e d t o L o c a l A u t h o r i t i e s b y b o t h t h e P o l i c e a n d C e n t r a l G o v e r n m e n t . 
P a r k i n g S e r v i c e s a r e b o u n d b y L e g i s l a t i o n w h e n u n d e r t a k i n g e n f o r c e m e n t , 
w h i c h r e q u i r e s a T r a f f i c R e g u l a t i o n O r d e r t o b e i n p l a c e b e f o r e 
e n f o r c e m e n t c a n b e u n d e r t a k e n f o r o n - s t r e e t p a r k i n g . 

T h e P a r k i n g S e r v i c e i s r e s p o n s i b l e f o r t h e e f f e c t i v e a n d e f f i c i e n t 
m a n a g e m e n t o f t h e k e r b s i d e s p a c e t h r o u g h o u t M a n c h e s t e r . P a r k i n g 
c o n t r o l s a r e e s s e n t i a l t o k e e p o u r g r o w i n g C i t y m o v i n g , a s w e l l a s t h e 
d e l i v e r y o f a n e f f e c t i v e p a r k i n g e n f o r c e m e n t s e r v i c e . W e a i m t o m a k e 
M a n c h e s t e r a s a f e r C i t y i n w h i c h t o d r i v e , i m p r o v e m o t o r i n g s t a n d a r d s , 
r e d u c e t r a f f i c c o n g e s t i o n , a n d c o n t r i b u t e t o r e d u c i n g c a r b o n e m i s s i o n s 
a n d i m p r o v i n g a i r q u a l i t y . 

T h e o v e r r i d i n g o b j e c t i v e o f t h e S e r v i c e i s t h e e n f o r c e m e n t o f i l l e g a l 
p a r k i n g a n d t o m a i n t a i n d e s i g n a t e d b u s l a n e s / g a t e s , t h i s i s t o e n s u r e t h e 
f l o w o f t r a f f i c a r o u n d t h e c i t y a n d t o i m p r o v e r o a d s a f e t y f o r a l l r o a d 
u s e r s , i n c l u d i n g c y c l i s t s a n d p e d e s t r i a n s . 

I n a d d i t i o n , t h e s e r v i c e a i m s t o p r o v i d e p r o m p t , a c c u r a t e a n d e f f i c i e n t 
s e r v i c e s t h a t a r e g o o d v a l u e f o r m o n e y a n d m e e t t h e C o u n c i l ’ s a i m s a n d 
o b j e c t i v e s b y f o l l o w i n g r e c o g n i s e d b e s t p r a c t i c e . T h e s e r v i c e d i r e c t l y 
s u p p o r t s t h e t r a n s p o r t s t r a t e g y f o r t h e C i t y a n d k e e p s t h e C i t y ’ s r o a d s 
m o v i n g a n d s a f e . 

T h e p r i o r i t i e s o f t h e s e r v i c e a r e t o : 

M a x i m i s e t h e c o l l e c t i o n o f m o n e y t o t h e C o u n c i l f r o m o n s t r e e t a n d 
o f f - s t r e e t p a r k i n g a n d b u s l a n e e n f o r c e m e n t . 

D e a l w i t h c h a l l e n g e s a n d a p p e a l s i n a n e q u i t a b l e a n d c o n s i s t e n t w a y . 

E f f e c t i v e e n f o r c e m e n t o f o n s t r e e t p a r k i n g s p a c e s t h r o u g h o u t t h e c i t y . 

M a i n t a i n r e s i d e n t s ’ p a r k i n g s c h e m e s a c r o s s t h e c i t y , i n c l u d i n g t h e 
p r o v i s i o n a n d m a n a g e m e n t o f r e s i d e n t s p a r k i n g p e r m i t s . 

T a k e e f f e c t i v e a c t i o n , i n c l u d i n g p r o s e c u t i o n i n c a s e s o f f r a u d a n d 
m i s u s e o f t h e d i s a b l e d B l u e B a d g e s c h e m e . 
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Forward 

C o u n c i l l o r T r a c e y R a w l i n s 
E x e c u t i v e M e m b e r f o r E n v i r o n m e n t 

a n d T r a n s p o r t 

P r o v i d e a p r o m p t , e f f i c i e n t a n d a c c u r a t e r e s p o n s e t o a l l e n q u i r i e s 
w i t h i n o u r p o l i c y a n d p e r f o r m a n c e f r a m e w o r k s . 

H a v e a n e f f e c t i v e o p e r a t i o n a l a n d s t r a t e g i c r e l a t i o n s h i p w i t h b o t h 
i n t e r n a l a n d e x t e r n a l p a r t n e r s 

R e s p o n d t o c u s t o m e r f e e d b a c k i n a c o n s t r u c t i v e w a y a n d u s e t h i s t o 
i m p r o v e o u r s e r v i c e s . 

T h i s r e p o r t p r o v i d e s a n o v e r v i e w o f p a r k i n g m a n a g e m e n t , i n c l u d i n g 
p a r k i n g a n d t r a f f i c e n f o r c e m e n t i n M a n c h e s t e r . I t d r a w s t o g e t h e r t h e y e a r -
o n - y e a r i m p r o v e m e n t s w e h a v e m a d e i n o u r s e r v i c e s , a n d t h e e f f e c t o u r 
p a r k i n g p o l i c i e s a n d e n f o r c e m e n t a c t i v i t y h a v e h a d i n a c h i e v i n g h i g h 
l e v e l s o f b o t h p a r k i n g a n d t r a f f i c c o m p l i a n c e . 

M a n c h e s t e r C i t y C o u n c i l s w e b s i t e h a s p r o v i d e d e a s y a c c e s s t o b o t h 
r e s i d e n t s a n d v i s i t o r s w i s h i n g t o r e q u e s t i n f o r m a t i o n , m a k e a p a y m e n t o r 
c h a l l e n g i n g a P e n a l t y C h a r g e N o t i c e t h r o u g h t h e n e w l y l a u n c h e d O n l i n e 
C a s e M a n a g e r s y s t e m . C u s t o m e r s c a n a l s o n o w s e e t h e l i v e p o s i t i o n o f 
a n y o u t s t a n d i n g P e n a l t y C h a r g e N o t i c e s . 

W e c o n t i n u e t o d e v e l o p m o r e i n n o v a t i v e w a y s f o r o u r c u s t o m e r s t o p a y , 
d e v e l o p i n g a N a t i o n a l P a r k i n g P l a t f o r m w h i c h h a s t h e c a p a b i l i t y o f 
d e m o c r a t i s i n g d i g i t a l p a y m e n t s w i t h i n o u r c a r p a r k s . I n a d d i t i o n t o t h i s w e 
a r e d e v e l o p i n g h o w w e c a p t u r e d a t a t h r o u g h A N P R t e c h n o l o g y , t h i s w i l l 
h e l p u s u n d e r s t a n d p a r k i n g t r e n d s a n d e n a b l e t h e c o u n c i l t o d e v e l o p i t s 
p o l i c y i n r e a l t i m e . 

O u r d e b t r e c o v e r y s e r v i c e c o n t i n u e s t o p r o a c t i v e l y p u r s u e p e r s i s t e n t 
e v a d e r s , w o r k i n g w i t h t h e V e h i c l e P o u n d a n d o u r E n f o r c e m e n t A g e n c i e s t o 
c o l l e c t t h e d e b t t h a t i s o w e d t o t h e C o u n c i l . 

T h e s e r v i c e i s c o m m i t t e d t o s e r v i c e e x c e l l e n c e a n d c o n t i n u o u s 
i m p r o v e m e n t a n d o u r s t a f f l i v e t h e O u r M a n c h e s t e r v a l u e s a n d b e h a v i o u r s . 
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Manchester 
M a n c h e s t e r i s t h e l a r g e s t o f t h e 
t e n G r e a t e r M a n c h e s t e r 
A u t h o r i t i e s . 

A c c o r d i n g t o t h e 2 0 2 1 c e n s u s , 
t h e r e s i d e n t p o p u l a t i o n i s 
e s t i m a t e d t o b e 5 5 2 , 0 0 0 

I t i s t h e t h i r d m o s t v i s i t e d c i t y 
i n t h e c o u n t r y a f t e r L o n d o n a n d 
E d i n b u r g h . 

M a n c h e s t e r i s a y o u n g c i t y w i t h 
p o p u l a t i o n g r o w t h d r i v e n b y 
y o u n g p e o p l e l i v i n g i n t h e c i t y 
f o r w o r k p u r p o s e s . 

M a n c h e s t e r i s a n e t h n i c a l l y 
d i v e r s e c i t y t h e o n l y o t h e r U K 
c i t y o u t s i d e o f L o n d o n w h i c h 
h a s a l l e t h n i c g r o u p s o n c e n s u s 
i n i t s p o p u l a t i o n . 

T h i s A n n u a l R e p o r t p r o v i d e s 
d e t a i l s o f p e r f o r m a n c e a n d 
i n i t i a t i v e s 
u n d e r t a k e n i n 2 0 2 1 / 2 0 2 2 . 

* P l e a s e n o t e d u e t o t h e G l o b a l 
P a n d e m i c c a u s e d b y 
C o r o n a v i r u s o u r s e r v i c e s h a v e 
b e e n i m p a c t e d a n d a d a p t e d i n 
a c c o r d a n c e w i t h t h e 
G o v e r n m e n t a d v i c e . 
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N S L h a v e b e e n c o n t r a c t e d t o u n d e r t a k e t h e c o u n c i l s 
p a r k i n g e n f o r c e m e n t a c t i v i t y b o t h O n s t r e e t a n d O f f 
s t r e e t . 
N S L i s o n e o f t h e U K ’ s l e a d i n g p r o v i d e r o f p a r k i n g 
e n f o r c e m e n t s e r v i c e s a n d p r o v i d e h i g h l y t r a i n e d 
f r o n t l i n e p a r k i n g p r o f e s s i o n a l t o d e l i v e r t h e c o u n c i l ’ s 
p a r k i n g e n f o r c e m e n t a i m s a n d o b j e c t i v e s . 

N S L a r e s u p p o r t e d b y P e n a l t y C h a r g e N o t i c e 
P r o c e s s i n g s o f t w a r e p r o v i d e d a n d m a n a g e d b y 
T a r a n t o T r a f f i c E n f o r c e m e n t S y s t e m s . 

T h e C o u n c i l w o r k i n p a r t n e r s h i p w i t h F l o w b i r d f o r t h e 
i n s t a l l a t i o n a n d m a i n t e n a n c e o f o u r P a y m e n t 
m a c h i n e s l o c a t e d i n a n d a r o u n d t h e c i t y . V i s i t o r s t o 
t h e c i t y h a v e t h e o p t i o n t o p a y f o r p a r k i n g u s i n g 
c a s h , c o n t a c t l e s s p a y m e n t o r u s i n g t h e P a y b y P h o n e 
a p p . 

T h e p a y m e n t o f a P e n a l t y C h a r g e N o t i c e s i s 
p r o c e s s e d a n d t r a n s f e r r e d t o T a r a n t o u s i n g 
C i v i c a P a y 

U n d e r t h e u m b r e l l a o f S i e m e n s , Y u n e x 
p r o v i d e t h e c o u n c i l w i t h i n t e l l i g e n t t r a f f i c 
s y s t e m s s u p p o r t i n g t h e e n f o r c e m e n t o f 
m o v i n g t r a f f i c o f f e n c e s 

D e v o l v e d p o w e r s p a r t n e r s h i p w i t h t h e D V L A 

N e w l y n , J a c o b s , M a r s t o n s , E q u i t a a n d C D E R a n d 
a r e t h e c o u n c i l s E n f o r c e m e n t p a r t n e r s w h o 
u n d e r t a k e t h e r e c o v e r y o f u n p a i d P e n a l t y C h a r g e 
N o t i c e s . 
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Enforcement 
T h e p u r p o s e o f P a r k i n g E n f o r c e m e n t i s d e f i n e d b y o u r A i m s a n d 
O b j e c t i v e s : 

A i m s 
• T o h a v e a r e a s o n a b l e a n d p r o p o r t i o n a t e a p p r o a c h t o p a r k i n g e n f o r c e m e n t 
• T o i m p r o v e t h e e n v i r o n m e n t a l q u a l i t y o f t h e l i f e f o r M a n c h e s t e r ’ s 
r e s i d e n t s a n d v i s i t o r s t o t h e c i t y 
• T o b e p r o g r e s s i v e a n d o u t w a r d f a c i n g u n i t a n d o n e t h a t i s w e l c o m i n g o f 
p o s i t i v e c h a n g e 

O b j e c t i v e s 
• T o b e a p a r k i n g s e r v i c e t h a t b e l i e v e r s i n a n d d e l i v e r s c u s t o m e r 
e x c e l l e n c e 
• J o i n e d - u p w o r k i n g w i t h o t h e r s t r e e t - b a s e d s e r v i c e s t o c o l l e c t i v e l y 
c o n t r i b u t e t o w a r d s i m p r o v i n g t h e o v e r a l l q u a l i t y o f l i f e f o r M a n c h e s t e r ’ s 
r e s i d e n t s a n d v i s i t o r s t o t h e c i t y 
• P r o v i s i o n o f a s a f e a n d s u s t a i n a b l e t r a n s p o r t s y s t e m a s b e i n g c e n t r a l t o 
t h e a c h i e v e m e n t o f i t s w i d e r s o c i a l , e c o n o m i c a n d e n v i r o n m e n t a l 
o b j e c t i v e s a s o u t l i n e d i n o u r R e g i o n a l C e n t r e T r a n s p o r t S t r a t e g y 
• T o d e l i v e r a n e q u i t a b l e n e i g h b o u r h o o d f o c u s e d p a r k i n g s e r v i c e b a s e d o n 
l o c a l p r i o r i t i e s 

C o n t r a v e n t i o n s E n f o r c e d a c r o s s M a n c h e s t e r 
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Enforcement Requests 
T h e c o u n c i l h a v e a n a c t i v e C u s t o m e r R e l a t i o n s h i p M a n a g e m e n t ( C R M ) 
p l a t f o r m t o a l l o w r e s i d e n t s t o r e p o r t i l l e g a l o r o b s t r u c t i v e p a r k i n g . T h i s 
i n c l u d e s r e p o r t s o f a b a n d o n e d v e h i c l e s . 

B e l o w i s a s u m m a r y o f a l l C R M r e q u e s t s r e c e i v e d d u r i n g 2 0 2 1 - 2 2 : 

E n f o r c e m e n t w i t h i n M a n c h e s t e r C i t y i s 
u n d e r t a k e n b y C i v i l E n f o r c e m e n t O f f i c e r 
e m p l o y e d b y o u r e n f o r c e m e n t p a r t n e r N S L . 

C E O s a r e h i g h l y s k i l l e d a n d p r o v i d e d w i t h 
s p e c i f i c t r a i n i n g t o c a r r y o u t t h e i r r o l e ' s . T h e 
c o u n c i l a r e c o m m i t t e d t o t r a i n i n g a n d 
e n c o u r a g e C E O s t o g a i n N a t i o n a l V o c a t i o n a l 
Q u a l i f i c a t i o n w h i c h i n c l u d e s k i l l s i n 
c u s t o m e r r e l a t i o n s . 

O f f i c e r s a r e e a s i l y i d e n t i f i e d b y t h e i r 
M a n c h e s t e r C i t y C o u n c i l u n i f o r m s a n d a r e 
d e p l o y e d a r o u n d t h e c i t y a n d a l l d i s t r i c t 
w a r d s o n a d a i l y b a s i s t o e n f o r c e p a r k i n g 
r e s t r i c t i o n s . 

O f f i c e r s a r e p r o v i d e d w i t h t h e l a t e s t 
h a n d h e l d c o m p u t e r d e v i c e s t o e n s u r e 
P e n a l t y C h a r g e N o t i c e s a r e i s s u e d p r o m p t l y 
a n d i n l i n e w i t h l e g i s l a t i o n . I n a d d i t i o n , 
t h e s e d e v i c e s p r o v i d e h i g h - d e f i n i t i o n 
c a m e r a s t o s u p p o r t P C N s i s s u e d . 

M a n c h e s t e r C i t y C o u n c i l e n s u r e t h a t C E O s 
a c t a s t h e e y e s a n d e a r s o f t h e C o u n c i l 
a c r o s s a r a n g e o f s e r v i c e s , f r o m r e p o r t i n g 
d e f e c t i v e p a v e m e n t s a n d e n v i r o n m e n t a l 
i s s u e s , t o m e e t i n g a n d g r e e t i n g v i s i t o r s . 

O n a v e r a g e 5 8 C E O s w e r e d e p l o y e d a c r o s s 
t h e c i t y a n d i t s d i s t r i c t w a r d s e a c h d a y . 
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Blue Badge
Enforcement 
T h e B l u e B a d g e s c h e m e a l l o w s t h e h o l d e r t o p a r k c l o s e r t o t h e i r 
d e s t i n a t i o n . O f f i c e r s p a t r o l t h e c i t y o b s e r v i n g v e h i c l e s a n d e n f o r c e 
a g a i n s t m o t o r i s t s w h o a b u s e o r m i s u s e t h e B l u e B a d g e s c h e m e . 

B l u e B a d g e c a n b e a p p l i e d f o r v i a : 

h t t p s : / / w w w . m a n c h e s t e r . g o v . u k / b l u e b a d g e 

B l u e B a d g e s r e m a i n t h e p r o p e r t y o f t h e C o u n c i l , w h o h a v e t h e p o w e r 
t o c o n f i s c a t e o r w i t h d r a w a n e x i s t i n g b a d g e s h o u l d t h e b a d g e b e 
m i s u s e d . 

F o r m s o f m i s u s e i n c l u d e : 

A l l o w i n g s o m e o n e e l s e t o u s e y o u r b l u e b a d g e 
U s i n g a f a k e o r a l t e r e d b l u e b a d g e w h i l e y o u r v e h i c l e i s b e i n g 
d r i v e n o r p a r k e d 
D i s o b e y i n g U K p a r k i n g r e g u l a t i o n s s u c h a s p a r k i n g i n a c l e a r w a y 
o r o n a z e b r a c r o s s i n g 

D u r i n g 2 0 2 1 - 2 2 , M a n c h e s t e r C i t y C o u n c i l r e c o r d e d 3 1 B l u e B a d g e 
M i s u e c a s e s . T h e t a b l e b e l o w p r o v i d e s a b r e a k d o w n o f t h e 3 1 c a s e s 
p e r m o n t h . 

https://www.manchester.gov.uk/bluebadge


 

    
    

   
    

 

   
   
   

   
     

   

    
   

   
    

   
  

 

    
    

    
   

    
   

    

 

c 

School Enforcement 

T h e c o u n c i l r e c o g n i s e t h e 
i m p o r t a n c e o f r o a d s a f e t y 
s u r r o u n d i n g o u r s c h o o l s f o r 
c h i l d r e n , p a r e n t s a n d t e a c h i n g 
s t a f f a n d d e p l o y C E O s d a i l y t o 
e n f o r c e p a r k i n g r e s t r i c t i o n s . 

T h e c o u n c i l u t i l i s e s i t s C C T V 
v e h i c l e s w h e n e n f o r c i n g s c h o o l 
s u r r o u n d i n g s . T h e C C T V v e h i c l e s 
a r e u s e d i n c o n j u n c t i o n w i t h 
m o b i l e C E O s t o i n c r e a s e 
c o m p l i a n c e o f p a r k i n g 
r e s t r i c t i o n s . 

T h e c o u n c i l w o r k c l o s e l y w i t h 
s c h o o l s t o p r o m o t e r o a d s a f e t y 
a n d e n c o u r a g e t h e b e n e f i t s o f 
w a l k i n g a n d c y c l i n g . 

D u r i n g t h e 2 0 2 1 / 2 2 f i n a n c i a l y e a r 
e n f o r c e m e n t a c t i o n a n d v i s i t 
o c c u r r e d a t 1 7 0 S c h o o l s . 

T h e t a b l e p r o v i d e s d a t a o n 
C E O v i s i t s a n d P C N i s s u e d 
w i t h i n e a c h w a r d . F u r t h e r 
i n f o r m a t i o n c a n b e f o u n d v i a : 
h t t p s : / / w w w . m a n c h e s t e r . g o v . u 
k / i n f o / 5 0 0 3 4 5 / p a r k i n g _ r e s t r i c 
t i o n s / 3 2 8 / r e s t r i c t i o n s / 1 2 

https://www.manchester.gov.uk/info/500345/parking_restrictions/328/restrictions/12
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Resident Schemes 
A r o u n d t h e c i t y a r e 1 2 p r i m a r y R e s i d e n t 
P e r m i t S c h e m e s a l l o w i n g r e s i d e n t s t o a p p l y 
f o r p e r m i t s t h a t e n a b l e s t h e m t o p a r k i n t h e 
l o c a l v i c i n i t y o f t h e i r p r o p e r t y , w i t h i n 
s u r r o u n d i n g b o u n d a r i e s . 

T h e s c h e m e s p r o v i d e p r i o r i t y f o r r e s i d e n t s , 
t h e i r v i s i t o r s , a n d l o c a l b u s i n e s s e s . 
S c h e m e s v a r y d e p e n d a n t o n l o c a t i o n i n t h e 
c i t y . S o m e a r e e n f o r c e a b l e d u r i n g l o c a l 
e v e n t s o n l y a n d o t h e r s a r e e n f o r c e a b l e e v e r y 
d a y . 

N e w l y i n t r o d u c e d s c h e m e s r e q u i r e a n E -
P e r m i t t h e r e f o r e a l l o w i n g t h e p e r m i t h o l d e r 
t o p a r k w i t h o u t t h e n e e d t o d i s p l a y a 
p h y s i c a l p e r m i t . 
O n c o m p l e t i o n o f a s u c c e s s f u l a p p l i c a t i o n , 
a c t i v e p e r m i t d a t a i n c l u d i n g t h e v e h i c l e 
r e g i s t r a t i o n m a r k i s l o a d e d o n t o t h e C E O 
h a n d - h e l d d e v i c e s . 
T h e P e r m i t h o l d e r i s t h e n a b l e t o c o n t r o l t h e 
p e r m i t , a m e n d p e r s o n a l o r v e h i c l e d e t a i l s 
a n d u p d a t e v i s i t o r d e t a i l s . T h i s s y s t e m g i v e s 
r e s i d e n t s a n d b u s i n e s s e s t h e f r e e d o m t o l o g 
o n t o t h e s y s t e m a n d i s s u e t h e i r v i s i t o r w i t h 
a p e r m i t a s a n d w h e n r e q u i r e d . 

F u r t h e r d e t a i l s c a n b e f o u n d v i a : 
h t t p s : / / w w w . m a n c h e s t e r . g o v . u k / i n f o / 5 0 0 3 4 
7 / r e s i d e n t _ p a r k i n g _ s c h e m e s 

https://www.manchester.gov.uk/info/500347/resident_parking_schemes


 

          
       

        
          

 

           
 

         
         

        
   

            
  

 

Car Parks 
M a n c h e s t e r C o u n c i l o p e r a t e a n d e n f o r c e 2 5 c a r p a r k s l o c a t e d 
t h r o u g h o u t t h e c i t y . T h e c a r p a r k s v a r y f r o m m u l t i s t o r e y a n d 
s u r f a c e l e v e l . 

1 5 C a r P a r k s n o w o p e r a t e o n a c a s h l e s s " P a y o n a r r i v a l " b a s i s . 

T h e c o u n c i l p i l o t e d t h e N a t i o n a l P a r k i n g P l a t f o r m ( N P P ) , T h e p i l o t 
i m p r o v e d t h e c u s t o m e r j o u r n e y b y p r o v i d i n g o n e o f 3 d i g i t a l 
p a y m e n t o p t i o n s ; A p c o a C o n n e c t , P a y b y p h o n e o r R i n g G o u s i n g j u s t 
o n e u n c h a n g e d l o c a t i o n c o d e . 

S e v e r a l o f t h e c o u n c i l ' s c a r p a r k s p r o v i d e t h e f a c i l i t y o f 3 , 6 a n d 1 2 
m o n t h s e a s o n t i c k e t s . 

T h e t a b l e p r o v i d e s d a t a o n t h e n u m b e r o f P C N s i s s u e d a n d 
n u m b e r o f b a y s a v a i l a b l e w i t h i n e a c h c a r p a r k . 

c 
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Suspension &
Dispensations 

W e s u s p e n d t h e u s e o f o n - s t r e e t p a y a n d d i s p l a y b a y s f o r s p e c i f i c 
r e a s o n s , w h i c h c a n b e f o u n d a t : 

w w w . m a n c h e s t e r . g o v . u k / i n f o / 5 0 0 3 4 5 / p a r k i n g _ r e s t r i c t i o n s / 6 9 2 / s u s 
p e n s i o n s _ a n d _ d i s p e n s a t i o n s 

T h e c o s t i s £ 3 0 p e r d a y , p e r b a y . 

A d i s p e n s a t i o n a l l o w s a s p e c i f i e d v e h i c l e t o p a r k o n s i n g l e o r 
d o u b l e y e l l o w l i n e s d u r i n g r e s t r i c t e d h o u r s i n a p a r t i c u l a r l o c a t i o n , 
f o r a s p e c i f i c t i m e . A c e r t i f i c a t e i s i s s u e d w h i c h m u s t b e d i s p l a y e d 
c l e a r l y i n t h e v e h i c l e . 

T h e c o s t i s £ 3 0 p e r v e h i c l e , p e r d a y 

T h e s e r v i c e p r o c e s s e d 1 3 4 D i s p e n s a t i o n a n d 5 5 9 S u s p e n s i o n 
r e q u e s t s d u r i n g 2 0 2 1 - 2 2 . 

A b r e a k d o w n h a s b e e n p r o v i d e d b e l o w : 

www.manchester.gov.uk/info/500345/parking
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Events 
T h e C o u n c i l a r e r e s p o n s i b l e f o r t h e o r g a n i s i n g o f k e y p u b l i c 
e v e n t s t h r o u g h o u t t h e y e a r . P a r k i n g S e r v i c e s c o n t r i b u t e t o t h e 
O p e r a t i o n a l p l a n s b y e n s u r i n g p a r k i n g i s a v a i l a b l e a n d r e s t r i c t i o n s 
a r e a d h e r e d t o t h r o u g h o u t t h e e v e n t s . C E O s a r e c o m m o n l y u s e d a s 
a g u i d e f o r v i s i t o r s a t k e y e v e n t s . T h e e v e n t s P a r k i n g S e r v i c e s 
c o n t r i b u t e t o a r e l i s t e d b e l o w : 

F o o t b a l l M a t c h e s 
E t i h a d E v e n t s 
M e g a M e l a 
F i r e w o r k D i s p l a y s 
P a r k L i f e 
S p e e d w a y E v e n t s 
A i r p o r t O p e n D a y s 
C a r i b b e a n C a r n i v a l 
S k y R i d e 
S t G e o r g e s D a y P a r a d e 
S t P a t r i c k s D a y P a r a d e 
F o o t b a l l V i c t o r y P a r a d e s 
C h r i s t m a s L i g h t S w i t c h o n 
M a n c h e s t e r 1 0 K 
P o l i t i c a l P a r t y C o n f e r e n c e s 
M a n c h e s t e r D a y P a r a d e 
R e m e m b r a n c e S u n d a y 
M a n c h e s t e r P r i d e 
C h i n e s e N e w Y e a r 
C h r i s t m a s M a r k e t s 
O l y m p i c P a r a d e 
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PCN Data 
D u r i n g 2 0 2 1 / 2 2 3 7 1 , 3 0 7 P e n a l t y 
C h a r g e N o t i c e s ( P C N s ) w e r e i s s u e d 
w i t h i n M a n c h e s t e r . 
T h i s h a s b e e n s p l i t i n t o 3 
E n f o r c e m e n t a r e a s : O n S t r e e t , O f f 
S t r e e t a n d B u s L a n e s . 

A s a s e r v i c e w e i s s u e d a m o n t h l y 
a v e r a g e o f : 
1 2 , 0 2 4 O n S t r e e t P C N s 
4 , 3 3 8 O f f S t r e e t P C N s 
1 4 , 5 8 0 B u s L a n e P C N s 

T h e t a b l e p r o v i d e s d a t a o n t h e P C N l e v e l i s s u e d , P a i d a n d C a n c e l l e d . 

O n a v e r a g e 8 0 . 3 % O f P C N s i s s u e d a r e P a i d 

O f W h i c h 7 8 % a r e p a i d a t D i s c o u n t r a t e . 

8 . 2 % o f P C N s a r e c a n c e l l e d . 



 
              

  

 

 

 

PCN Data 
T h e t o p 1 0 l o c a t i o n s f o r P C N i s s u a n c e h a v e b e e n p r o v i d e d b e l o w p l u s t h e t o p 5 
C o n t r a v e n t i o n C o d e s : 

O n S t r e e t 

O f f S t r e e t 

c 

B u s L a n e 



  
   
  

  
   

   
   

   
  

  
   

   

          
  

         
 

Correspondence 
T h e b a c k - o f f i c e t e a m 
c o n s i s t s o f 3 4 P a r k i n g 
O f f i c e r s . T h e p r i m a r y 
r e s p o n s i b i l i t y o f t h e 
o f f i c e r s i s t o a c k n o w l e d g e , 
i n v e s t i g a t e a n d r e s p o n d t o 
a l l c h a l l e n g e s m a d e . 
D u r i n g 2 0 2 1 / 2 2 t h e t e a m 
r e c e i v e d a c o m b i n e d 
n u m b e r o f 1 1 5 , 2 4 1 
c h a l l e n g e s t o a c t i o n . 
A m o n t h l y a v e r a g e o f 
9 , 6 0 3 . 

c 

T h e s e r v i c e d e a l w i t h c h a l l e n g e s a n d a p p e a l s i n a e q u i t a b l e a n d 
c o n s i s t e n t m a n n e r . 

D u r i n g 2 0 2 1 / 2 2 w e u p h e l d 3 3 % o f a l l c h a l l e n g e s a n d a p p e a l s 
m a d e . 
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TPT Appeals 

A n a p p e a l t o t h e T r a f f i c P e n a l t y T r i b u n a l c a n o n l y b e m a d e o n c e a 
R e g i s t e r e d K e e p e r / D r i v e r h a s m a d e f o r m a l r e p r e s e n t a t i o n s a n d h a s b e e n 
u n s u c c e s s f u l . 
A t t h i s p o i n t t h e s e r v i c e w i l l i s s u e t h e R e g i s t e r e d K e e p e r / D r i v e r w i t h a 
N o t i c e o f R e j e c t i o n o f R e p r e s e n t a t i o n s . T h e R e j e c t i o n N o t i c e w i l l p r o v i d e 
d e t a i l s o f h o w t o s u b m i t a n a p p e a l t o t h e T r a f f i c P e n a l t y T r i b u n a l . T h e 
n u m b e r o f c a s e s r e f e r r e d t o t h e T r a f f i c P e n a l t y T r i b u n a l a r e r e l a t i v e l y l o w 
w h e n c o m p a r e d t o t h e n u m b e r o f P e n a l t y C h a r g e N o t i c e s i s s u e d . 
A P a r k i n g O f f i c e r i s r e s p o n s i b l e f o r a c k n o w l e d g i n g a n a p p e a l n o t i f i c a t i o n 
f r o m t h e T r a f f i c P e n a l t y T r i b u n a l . R e f l e c t i n g t h e a p p e a l n o t i f i c a t i o n o n 
T a r a n t o t o e n s u r e t h e P e n a l t y C h a r g e N o t i c e i s o n h o l d , p r e v e n t i n g i t f r o m 
p r o g r e s s i n g u n t i l t h e T r a f f i c P e n a l t y T r i b u n a l a p p e a l i s c o n c l u d e d . 
T h e O f f i c e r w i l l r e v i e w t h e a p p e a l a n d d e c i d e t o c o n t e s t t h e a p p e a l o r n o t 
c o n t e s t . A n a p p e a l w i l l n o t b e c o n t e s t e d s h o u l d t h e o f f i c e r h i g h l i g h t a 
p r o c e d u r a l i m p r o p r i e t y d u r i n g t h e r e v i e w . A c o n t e s t e d a p p e a l w o u l d b e 
s u b m i t t e d t o T r a f f i c P e n a l t y T r i b u n a l o n b e h a l f o f t h e s e r v i c e p e n d i n g a n 
i n d e p e n d e n t a d j u d i c a t o r t o r e v i e w t h e a p p e a l a n d b o t h p a r t i e s ’ c a s e . 
T h e a d j u d i c a t o r m a y A l l o w t h e a p p e a l o r C a n c e l t h e P e n a l t y C h a r g e N o t i c e 
i n f a v o u r o f t h e a p p e l l a n t . H o w e v e r , a d e c i s i o n m a y b e m a d e t o D i s m i s s t h e 
a p p e a l a n d / o r E n f o r c e t h e P e n a l t y C h a r g e N o t i c e . 



 
          

          
           

         
  

            
          

         
          

 
          
    

   

  
  

  
 

   
      

   
   

    

   

Debt Recovery 
O u r b a c k - o f f i c e D e b t R e c o v e r y t e a m h a v e a r e s p o n s i b l y t o m o n i t o r a n d 
p u r s u e P e n a l t y C h a r g e N o t i c e w h i c h r e m a i n u n p a i d . T h e t e a m w i l l p r o c e s s 
t h e d e b t r e g i s t r a t i o n r e q u e s t . T h i s p r o c e s s i n c u r s a n e w c o s t o f £ 9 . 0 0 
( e f f e c t i v e f r o m 3 0 S e p t e m b e r 2 0 2 2 ) b y t h e T r a f f i c E n f o r c e m e n t C e n t r e 
( p r e v i o u s l y £ 8 . 0 0 ) . 
A c h a r g e w h i c h i s p a s s e d o n t o t h e R e g i s t e r e d k e e p e r / D r i v e r . A f u r t h e r 
s t a t u t o r y n o t i c e i s p r o d u c e d , t h e O r d e r f o r r e c o v e r y w h i c h p r o v i d e s a n 
a d d i t i o n a l o p p o r t u n i t y t o r e s o l v e t h e u n p a i d P e n a l t y C h a r g e N o t i c e , p r i o r 
t o a W a r r a n t o f E x e c u t i o n b e i n g r e q u e s t e d a n d E x p o r t e d t o a n 
E n f o r c e m e n t A g e n t . 
D u r i n g 2 0 2 1 / 2 2 , 3 1 , 1 3 1 u n p a i d P C N s w e r e r e g i s t e r e d a s d e b t s w i t h t h e 
C o u n t y C o u r t B u l k C e n t r e . 

£265,710 
Spent on Debt Registrations 

N e w l y n ' s a n d J a c o b s 
E n f o r c e m e n t a g e n c i e s t o 
p r e d o m i n a n t l y u n d e r t a k e t h e 
E n f o r c e m e n t P r o c e s s . 
W a r r a n t s r e t u r n e d b y N e w l y n s 
& J a c o b s w i t h a m i n i m u m o f 6 
m o n t h s r e m a i n i n g o n t h e 
w a r r a n t l i f e c y c l e a r e r e c y c l e d 
t o M a r s t o n s , E q u i t a a n d C D E R 
E n f o r c e m e n t 

£939,813 
Recovered By Enforcement Agents 

c 
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Clamps & Removals 
T h e C o u n c i l h a v e t h e p o w e r t o i m m o b i l i s e a v e h i c l e s h o u l d t h e 
v e h i c l e m e e t 1 o f 4 c r i t e r i a : 

1 . T h e v e h i c l e i s l i n k e d w i t h a p e r s i s t e n t o f f e n d e r 
2 . T h e v e h i c l e i s o f i n t e r e s t d u e t o t h e n u m b e r o f P C N s r e g i s t e r e d 
3 . T h e v e h i c l e i s n o t r e g i s t e r e d w i t h t h e D V L A 
4 . T h e v e h i c l e i s u n t a x e d . 

T h e c h a r g e t o r e l e a s e a c l a m p f r o m y o u r v e h i c l e i s £ 4 0 p l u s t h e 
P e n a l t y N o t i c e C h a r g e . 

T h e c o u n c i l m a y r e m o v e a v e h i c l e s h o u l d i t b e c a u s i n g a n 
o b s t r u c t i o n , a b a n d o n e d o r r e m a i n s i n a l o c a t i o n f o l l o w i n g a P C N 
b e i n g i s s u e d . A r e m o v a l f e e o f £ 1 0 5 i s p a y a b l e p l u s t h e P e n a l t y 
N o t i c e C h a r g e . V e h i c l e w h i c h r e m a i n s i n t h e v e h i c l e p o u n d 
b e y o n d m i d n i g h t o f t h e r e m o v a l d a y i n c u r a £ 1 2 d a i l y s t o r a g e 
f e e . 

T h e t o t a l c h a r g e s m u s t b e p a i d b e f o r e y o u r v e h i c l e i s r e l e a s e d . I f 
y o u d o n o t c l a i m y o u r v e h i c l e , t h e v e h i c l e w i l l b e d i s p o s e d . 
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Digital Innovations 
O n l i n e C a s e M a n a g e m e n t ( O C M ) a s s i s t s 
t h e c u s t o m e r r e v i e w a n d m o n i t o r t h e 
j o u r n e y o f a P e n a l t y C h a r g e N o t i c e ( P C N ) 
d i g i t a l l y . W i t h o u t t h e n e e d t o c r e a t e o r 
s e t u p a n a c c o u n t , a c u s t o m e r i s a b l e t o 
s o u r c e t h e i n f o r m a t i o n r e l a t i n g t o t h e 
P C N u s i n g t h e P C N r e f e r e n c e a n d V R M . 
F o r E x a m p l e : T h e c u s t o m e r c a n i n s t a n t l y 
s e e ; L o c a t i o n o f t h e c o n t r a v e n t i o n o n a 
m a p , i m a g e s c a p t u r e d a t t h e t i m e o f 
c o n t r a v e n t i o n , t h e v a l u e o f t h e t i c k e t , 
a l o n g s i d e i t s s t a g e i n t h e P C N l i f e c y c l e . 
I f a r e p r e s e n t a t i o n h a s b e e n s u b m i t t e d 
v i a O C M , t h e c u s t o m e r i s a b l e t o s e e 
w h a t s t a g e a n y r e p r e s e n t a t i o n s a r e u p t o , 
r e d u c i n g t h e r e q u i r e m e n t f o r a n y f o l l o w -
u p c o n t a c t . 
T h e i n t r o d u c t i o n o f O C M h a s i m p r o v e d 
c u s t o m e r e x p e r i e n c e f o l l o w i n g t h e 
i s s u a n c e o f a P C N , r e d u c e d r e q u e s t s f o r 
a d d i t i o n a l i n f o r m a t i o n a n d s u b s e q u e n t l y 
r e d u c e d t h e a g e o f t h e P C N a t p a y m e n t 
s t a g e . 

Q R c o d e s h a v e n o w b e e n i n t r o d u c e d o n a l l o u r S t a t u t o r y 
N o t i c e s t o a l l o w o u r c u s t o m e r s e a s y a c c e s s t o o u r 
p a y m e n t s i t e . 
W i t h t h e u s e o f m o b i l e p h o n e s n o w t h e p r i m a r y d e v i c e 
u s e d t o a c c e s s w e b p a g e s r e m o t e l y , t h e Q R c o d e a l l o w s 
c u s t o m e r s t o s c a n a n d m a k e p a y m e n t o n l i n e w i t h o u t 
t h e n e e d t o m a n u a l l y t y p e i n a U R L w e b a d d r e s s . 
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The Journey 
M a n c h e s t e r i s c o n t i n u i n g t o g r o w y e a r o n y e a r . M o r e r e s i d e n t s , 
M o r e S c h o o l s , M o r e B u s i n e s s e s , t h e r e f o r e m o r e n e e d f o r T r a f f i c 
E n f o r c e m e n t . 

O u r s e r v i c e h a s g r o w n d u r i n g 2 0 2 1 / 2 2 a n d w i l l c o n t i n u e t o w i t h 
t h e i n t r o d u c t i o n o f n e w r e s i d e n t s c h e m e s , e x p a n s i o n s o f 
e x i s t i n g s c h e m e s a n d t h e c h a n g e i n l e g i s l a t i o n a l l o w i n g l o c a l 
a u t h o r i t i e s t o a p p l y f o r p o w e r s t o e n f o r c e M o v i n g T r a f f i c . 

Y o u m a y f i n d d e t a i l s o f f u t u r e E n f o r c e m e n t a r e a s b e l o w : 

C h r i s t i e r e s i d e n t s p a r k i n g z o n e e x t e n s i o n 
w w w . m a n c h e s t e r . g o v . u k / i n f o / 5 0 0 3 4 7 / r e s i d e n t _ p a r k i n g _ s c h e m e 
s / 7 9 0 5 / c h r i s t i e _ r e s i d e n t s _ p a r k i n g _ z o n e _ e x t e n s i o n 

R u s h o l m e a n d M o s s S i d e r e s i d e n t s p a r k i n g s c h e m e 
w w w . m a n c h e s t e r . g o v . u k / d i r e c t o r y _ r e c o r d / 4 1 4 3 5 7 / r u s h o l m e _ a n 
d _ m o s s _ s i d e _ r e s i d e n t s _ p a r k i n g _ s c h e m e _ c o n s u l t a t i o n / c a t e g o r y / 
1 7 9 1 / c o n s u l t a t i o n s _ f r o m _ 2 0 2 1 

E a s t l a n d s r e s i d e n t p a r k i n g s c h e m e 
w w w . m a n c h e s t e r . g o v . u k / i n f o / 2 0 0 0 2 4 / c o n s u l t a t i o n s _ a n d _ s u r v e y 
s / 8 3 3 3 / e a s t l a n d s _ r e s i d e n t s _ p a r k i n g _ s c h e m e _ c o n s u l t a t i o n 

M o v i n g T r a f f i c O f f e n c e s 
w w w . m a n c h e s t e r . g o v . u k / d i r e c t o r y _ r e c o r d / 4 5 1 1 7 3 / m o v i n g _ t r a f f i 
c _ o f f e n c e s _ c o n s u l t a t i o n / c a t e g o r y / 1 8 9 2 / c o n s u l t a t i o n s _ f r o m _ 2 0 
2 2 

www.manchester.gov.uk/directory
www.manchester.gov.uk/info/200024/consultations
www.manchester.gov.uk/directory
www.manchester.gov.uk/info/500347/resident
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Complaints 
P a r k i n g S e r v i c e s h a s o c c a s i o n s w h e r e a c u s t o m e r w i s h e s t o p r o v i d e 
f e e d b a c k , t h i s m a y b e p o s i t i v e o r n e g a t i v e . 
F e e d b a c k i s w e l c o m e d t o h e l p u s t o c o n t i n u o u s l y i m p r o v e t h e s e r v i c e 
f o r t h e c u s t o m e r s . 

T h e C o u n c i l ’ s c o m p l a i n t s p r o c e d u r e p r o v i d e s a 2 - s t a g e p r o c e s s a t 
w h i c h t h e c o m p l a i n t c a n b e i n v e s t i g a t e d . H o w e v e r , c o m p l a i n t 
c a t e g o r i e s a r e d e p e n d e n t o n w h e r e t h e c o m p l a i n t h a s c o m e f r o m . 

D u r i n g 2 0 2 0 - 2 1 , w e r e c e i v e d t h e f o l l o w i n g : 

O u r w o r k h a s a l s o r e c e i v e d p r a i s e f r o m c u s t o m e r s 

C o m i n g i n t o M a n c h e s t e r c i t y f o r t h e 
f i r s t t i m e f o r a m e e t i n g . I f o u n d m y w a y 
t o y o u r c a r p a r k a t K i n g S t r e e t W e s t , 
w h e r e I c a m e i n t o c o n t a c t w i t h t h e b e s t 
m e m b e r o f s t a f f e v e r . H e w a s m o s t 
h e l p f u l i n f i n d i n g s p a c e t o p a r k , h e 
h e l p e d m e f i n d w h e r e t o g o f o r m y 
m e e t i n g , h e d i r e c t e d m e w i t h p e r f e c t 
d i r e c t i o n s . 

I a m s o g r a t e f u l 
t h a t y o u w e r e a b l e 
t o u s e d i s c r e t i o n 

T h a n k y o u f o r a l l y o u r h e l p , y o u r q u i c k 
a n d i n f o r m a t i v e a n s w e r s , y o u r p r e c i s e 
r e p l i e s a n d y o u r v e r y h e l p f u l , p l e a s a n t 

a n d f r i e n d l y m a n n e r i n t h e w a y y o u h a v e 
d e a l t w i t h m y c o n c e r n s . 

T h a n k y o u 
s o m u c h f o r y o u r 

h e l p , 

T h a n k y o u 
f o r a l l y o u r h e l p , y o u r q u i c k 

a n d i n f o r m a t i v e a n s w e r s , y o u r 
p r e c i s e r e p l i e s 

a n d y o u r v e r y h e l p f u l , 
p l e a s a n t a n d f r i e n d l y m a n n e r 

i n t h e w a y y o u h a v e d e a l t 
w i t h m y c o n c e r n s . 
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Contact Us 
I f f u r t h e r i n f o r m a t i o n r e g a r d i n g t h i s r e p o r t i s r e q u i r e d , p l e a s e s e n d 
y o u r e n q u i r y t o : 

P a r k i n g @ m a n c h e s t e r . g o v . u k 

F o r a n y e n q u i r i e s r e l a t i n g t o t h e d a t a p r o v i d e d i n t h e r e p o r t , p l e a s e 
r e f e r t o t h e c o u n c i l ' s O p e n D a t a p a g e : 

w w w . m a n c h e s t e r . g o v . u k / o p e n / s i t e / i n d e x . p h p 

c 

E n d o f R e p o r t 

www.manchester.gov.uk/open/site/index.php
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	Figure
	Councillor Tracey Rawlins 
	Executive Member for Environment and Transport 
	Welcome to the 14th Annual Parking Report which covers the Financial year 1st April 2021 to 31 March 2022. The Council 's Parking & Bus Lane Services have been enforcing parking restrictions throughout Manchester since 1999, when these powers were devolved to Local Authorities by both the Police and Central Government. Parking Services are bound by Legislation when undertaking enforcement, which requires a Traffic Regulation Order to be in place before enforcement can be undertaken for on -street parking. 
	The Parking Service is responsible for the effective and efficient management of the kerbside space throughout Manchester. Parking controls are essential to keep our growing City moving, as well as the delivery of an effective parking enforcement service. We aim to make Manchester a safer City in which to drive, improve motoring standards, reduce traffic congestion, and contribute to reducing carbon emissions and improving air quality. 
	The overriding objective of the Service is the enforcement of illegal parking and to maintain designated bus lanes/gates, this is to ensure the flow of traffic around the city and to improve road safety for all road users, including cyclists and pedestrians. 
	In addition, the service aims to provide prompt, accurate and efficient services that are good value for money and meet the Council ’s aims and 
	objectives by following recognised best practice. The service directly supports the transport strategy for the City and keeps the City’s roads moving and safe. 
	The priorities of the service are to: 
	Maximise the collection of money to the Council from on street and 
	Figure

	off 
	off 
	off 
	-street parking and bus lane enforcement. 

	LI
	Figure
	Deal 
	with challenges and appeals in an equitable and consistent way. 

	LI
	Figure
	Effective 
	enforcement of on street parking spaces throughout the city. 

	LI
	Figure
	Maintain 
	residents’ parking schemes across the city, including the provision and management of residents parking permits. 


	Take effective action, including prosecution in cases of fraud and misuse of the disabled Blue Badge scheme. 
	Figure


	Forward 
	Forward 
	Figure
	Councillor Tracey Rawlins 
	Executive Member for Environment and Transport 
	L
	LI
	Figure
	Provide 
	a prompt, efficient and accurate response to all enquiries within our policy and performance frameworks. 

	LI
	Figure
	Have 
	an effective operational and strategic relationship with both internal and external partners 

	LI
	Figure
	Respond 
	to customer feedback in a constructive way and use this to improve our services. 


	This report provides an overview of parking management, including parking and traffic enforcement in Manchester. It draws together the year 
	-

	on -year improvements we have made in our services, and the effect our parking policies and enforcement activity have had in achieving high levels of both parking and traffic compliance. 
	Manchester City Councils website has provided easy access to both residents and visitors wishing to request information, make a payment or challenging a Penalty Charge Notice through the newly launched Online Case Manager system. Customers can also now see the live position of any outstanding Penalty Charge Notices. 
	We continue to develop more innovative ways for our customers to pay, developing a National Parking Platform which has the capability of democratising digital payments within our car parks. In addition to this we are developing how we capture data through ANPR technology, this will help us understand parking trends and enable the council to develop its policy in real time. 
	Our debt recovery service continues to proactively pursue persistent evaders, working with the Vehicle Pound and our Enforcement Agencies to collect the debt that is owed to the Council. 
	The service is committed to service excellence and continuous improvement and our staff live the Our Manchester values and behaviours. 
	Figure
	Figure

	Manchester 
	Manchester 
	Manchester is the largest of the ten Greater Manchester Authorities. 
	According to the 2021 census, the resident population is estimated to be 552,000 
	It is the third most visited city in the country after London and Edinburgh. 
	Manchester is a young city with population growth driven by young people living in the city for work purposes. 
	Manchester is an ethnically diverse city the only other UK city outside of London which has all ethnic groups on census in its population. 
	This Annual Report provides details of performance and initiatives undertaken in 2021/2022. 
	*Please note due to the Global Pandemic caused by Coronavirus our services have been impacted and adapted in accordance with the Government advice. 

	Partnerships 
	Partnerships 
	Figure
	c 
	NSL have been contracted to undertake the councils parking enforcement activity both On street and Off street. NSL is one of the UK ’s leading provider of parking enforcement services and provide highly trained frontline parking professional to deliver the council ’s parking enforcement aims and objectives. 
	NSL are supported by Penalty Charge Notice Processing software provided and managed by Taranto Traffic Enforcement Systems. 
	The Council work in partnership with Flowbird for the installation and maintenance of our Payment machines located in and around the city. Visitors to the city have the option to pay for parking using cash, contactless payment or using the PaybyPhone app. 
	The payment of a Penalty Charge Notices is processed and transferred to Taranto using 
	CivicaPay 
	Under the umbrella of Siemens, Yunex provide the council with intelligent traffic systems supporting the enforcement of moving traffic offences 
	Devolved powers partnership with the DVLA 
	Newlyn, Jacobs, Marstons, Equita and CDER and are the councils Enforcement partners who undertake the recovery of unpaid Penalty Charge Notices. 
	Figure

	Enforcement 
	Enforcement 
	The purpose of Parking Enforcement is defined by our Aims and Objectives: 
	Aims 
	Aims 
	• 
	• 
	• 
	To have a reasonable and proportionate approach to parking enforcement 

	• 
	• 
	To improve the environmental quality of the life for Manchester ’s residents and visitors to the city 

	• 
	• 
	To be progressive and outward facing unit and one that is welcoming of positive change 



	Objectives 
	Objectives 
	• 
	• 
	• 
	To be a parking service that believers in and delivers customer excellence 

	• 
	• 
	Joined -up working with other street -based services to collectively contribute towards improving the overall quality of life for Manchester ’s residents and visitors to the city 

	• 
	• 
	Provision of a safe and sustainable transport system as being central to the achievement of its wider social, economic and environmental 


	objectives as outlined in our Regional Centre Transport Strategy 
	• To deliver an equitable neighbourhood focused parking service based on local priorities 
	Contraventions Enforced across Manchester 
	Figure

	Enforcement Requests 
	Enforcement Requests 
	The council have an active Customer Relationship Management (CRM) platform to allow residents to report illegal or obstructive parking. This includes reports of abandoned vehicles. 
	Below is a summary of all CRM requests received during 2021 -22: 
	Figure
	Enforcement within Manchester City is undertaken by Civil Enforcement Officer employed by our enforcement partner NSL. 
	CEOs are highly skilled and provided with specific training to carry out their role 's. The council are committed to training and encourage CEOs to gain National Vocational Qualification which include skills in customer relations. 
	Officers are easily identified by their Manchester City Council uniforms and are deployed around the city and all district wards on a daily basis to enforce parking restrictions. 
	Officers are provided with the latest handheld computer devices to ensure Penalty Charge Notices are issued promptly and in line with legislation. In addition, these devices provide high -definition cameras to support PCNs issued. 
	Manchester City Council ensure that CEOs act as the eyes and ears of the Council across a range of services, from reporting defective pavements and environmental issues, to meeting and greeting visitors. 
	On average 58 CEOs were deployed across the city and its district wards each day. 
	Figure


	Blue BadgeEnforcement 
	Blue BadgeEnforcement 
	Figure
	The Blue Badge scheme allows the holder to park closer to their destination. Officers patrol the city observing vehicles and enforce against motorists who abuse or misuse the Blue Badge scheme. 
	Blue Badge can be applied for via: 
	https://www.manchester.gov.uk/bluebadge 
	https://www.manchester.gov.uk/bluebadge 

	Blue Badges remain the property of the Council, who have the power to confiscate or withdraw an existing badge should the badge be misused. 
	Forms of misuse include: 
	L
	LI
	Figure
	Allowing 
	someone else to use your blue badge 

	LI
	Figure
	Using 
	a fake or altered blue badge while your vehicle is being driven or parked 

	LI
	Figure
	Disobeying 
	UK parking regulations such as parking in a clearway 

	or 
	or 
	on a zebra crossing 


	During 2021 -22, Manchester City Council recorded 31 Blue Badge Misue cases. The table below provides a breakdown of the 31 cases per month. 
	Figure

	School Enforcement 
	School Enforcement 
	Figure
	The council recognise the importance of road safety surrounding our schools for children, parents and teaching staff and deploy CEOs daily to enforce parking restrictions. 
	The council utilises its CCTV vehicles when enforcing school surroundings. The CCTV vehicles are used in conjunction with mobile CEOs to increase compliance of parking restrictions. 
	The council work closely with schools to promote road safety and encourage the benefits of walking and cycling. 
	During the 2021/22 financial year enforcement action and visit 
	occurred 
	occurred 
	occurred 
	at 170 Schools. 

	LI
	Figure
	The 
	table provides data on CEO visits and PCN issued within each ward. Further information can be found via: 
	https://www.manchester.gov.u k/info/500345/parking _restric tions/328/restrictions/12 



	Figure

	Resident Schemes 
	Resident Schemes 
	Around the city are 12 primary Resident Permit Schemes allowing residents to apply for permits that enables them to park in the local vicinity of their property, within surrounding boundaries. 
	The schemes provide priority for residents, their visitors, and local businesses. Schemes vary dependant on location in the city. Some are enforceable during local events only and others are enforceable every day. 
	Newly introduced schemes require an E-Permit therefore allowing the permit holder to park without the need to display a physical permit. On completion of a successful application, active permit data including the vehicle registration mark is loaded onto the CEO hand -held devices. The Permit holder is then able to control the permit, amend personal or vehicle details and update visitor details. This system gives residents and businesses the freedom to log 
	on to the system and issue their visitor with a permit as and when required. 
	Further details can be found via: 
	https://www.manchester.gov.uk/info/50034 7/resident _parking _schemes 

	Figure
	Figure

	Car Parks 
	Car Parks 
	Figure
	Manchester Council operate and enforce 25 car parks located throughout the city. The car parks vary from multi storey and surface level. 
	15 Car Parks now operate on a cashless "Pay on arrival" basis. 
	The council piloted the National Parking Platform (NPP), The pilot improved the customer journey by providing one of 3 digital payment options; Apcoa Connect, Paybyphone or RingGo using just 
	one unchanged location code. 
	Several of the council 's car parks provide the facility of 3,6 and 12 month season tickets. 
	The table provides data on the number of PCNs issued and number of bays available within each car park. 
	Figure

	c 

	Suspension &Dispensations 
	Suspension &Dispensations 
	We suspend the use of on -street pay and display bays for specific reasons, which can be found at: 
	_restrictions/692/sus pensions _and _dispensations 
	www.manchester.gov.uk/info/500345/parking 

	The cost is £30 per day, per bay. 
	A dispensation allows a specified vehicle to park on single or double yellow lines during restricted hours in a particular location, for a specific time. A certificate is issued which must be displayed clearly in the vehicle. 
	The cost is £30 per vehicle, per day 
	The service processed 134 Dispensation and 559 Suspension requests during 2021 -22. 
	A breakdown has been provided below: 
	Figure

	Events 
	Events 
	The Council are responsible for the organising of key public events throughout the year. Parking Services contribute to the Operational plans by ensuring parking is available and restrictions are adhered to throughout the events. CEOs are commonly used as a guide for visitors at key events. The events Parking Services contribute to are listed below: 
	L
	LI
	Figure
	Football 
	Matches 

	LI
	Figure
	Etihad 
	Events 

	LI
	Figure
	Mega 
	Mela 

	LI
	Figure
	Firework 
	Displays 

	LI
	Figure
	Park 
	Life 

	LI
	Figure
	Speedway 
	Events 

	LI
	Figure
	Airport 
	Open Days 

	LI
	Figure
	Caribbean 
	Carnival 

	LI
	Figure
	Sky 
	Ride 

	LI
	Figure
	St 
	Georges Day Parade 

	LI
	Figure
	St 
	Patricks Day Parade 

	LI
	Figure
	Football 
	Victory Parades 

	LI
	Figure
	Christmas 
	Light Switch on 

	LI
	Figure
	Manchester 
	10K 

	LI
	Figure
	Political 
	Party Conferences 

	LI
	Figure
	Manchester 
	Day Parade 

	LI
	Figure
	Remembrance 
	Sunday 

	LI
	Figure
	Manchester 
	Pride 

	LI
	Figure
	Chinese 
	New Year 

	LI
	Figure
	Christmas 
	Markets 

	LI
	Figure
	Olympic 
	Parade 


	Figure

	PCN Data 
	PCN Data 
	Figure
	During 2021/22 371,307 Penalty Charge Notices (PCNs) were issued within Manchester. This has been split into 3 Enforcement areas: On Street, Off Street and Bus Lanes. 
	As a service we issued a monthly average of: 12,024 On Street PCNs 4,338 Off Street PCNs 14,580 Bus Lane PCNs 
	Figure
	The table provides data on the PCN level issued, Paid and Cancelled. On average 80.3% Of PCNs issued are Paid Of Which 78% are paid at Discount rate. 8.2% of PCNs are cancelled. 

	PCN Data 
	PCN Data 
	The top 10 locations for PCN issuance have been provided below plus the top 5 Contravention Codes: 
	On Street 
	Figure
	Off Street 
	c B u s L a n e 

	Correspondence 
	Correspondence 
	Figure
	The back -office team consists of 34 Parking Officers. The primary responsibility of the 
	officers is to acknowledge, investigate and respond to all challenges made. During 2021/22 the team received a combined number of 115,241 challenges to action. A monthly average of 9,603. 
	c 
	The service deal with challenges and appeals in a equitable and consistent manner. 
	During 2021/22 we upheld 33% of all challenges and appeals made. 

	TPT Appeals 
	TPT Appeals 
	Figure
	An appeal to the Traffic Penalty Tribunal can only be made once a Registered Keeper / Driver has made formal representations and has been unsuccessful. At this point the service will issue the Registered Keeper / Driver with a Notice of Rejection of Representations. The Rejection Notice will provide details of how to submit an appeal to the Traffic Penalty Tribunal. The number of cases referred to the Traffic Penalty Tribunal are relatively low when compared to the number of Penalty Charge Notices issued. A
	Figure
	Figure

	Debt Recovery 
	Debt Recovery 
	Our back -office Debt Recovery team have a responsibly to monitor and pursue Penalty Charge Notice which remain unpaid. The team will process the debt registration request. This process incurs a new cost of £9.00 (effective from 30 September 2022) by the Traffic Enforcement Centre (previously £8.00). A charge which is passed onto the Registered keeper / Driver. A further statutory notice is produced, the Order for recovery which provides an additional opportunity to resolve the unpaid Penalty Charge Notice,


	£265,710 
	£265,710 
	Spent on Debt Registrations 
	Newlyn 's and Jacobs Enforcement agencies to predominantly undertake the Enforcement Process. Warrants returned by Newlyns & Jacobs with a minimum of 6 months remaining on the warrant lifecycle are recycled to Marstons, Equita and CDER Enforcement 

	£939,813 
	£939,813 
	Recovered By Enforcement Agents 
	c 
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	Clamps & Removals 
	Clamps & Removals 
	The Council have the power to immobilise a vehicle should the vehicle meet 1 of 4 criteria: 
	1.The vehicle is linked with a persistent offender 
	2.The vehicle is of interest due to the number of PCNs registered 
	3.The vehicle is not registered with the DVLA 
	4.The vehicle is untaxed. 
	The charge to release a clamp from your vehicle is £40 plus the Penalty Notice Charge. 
	The council may remove a vehicle should it be causing an 
	obstruction, abandoned or remains in a location following a PCN being issued. A removal fee of £105 is payable plus the Penalty Notice Charge. Vehicle which remains in the vehicle pound beyond midnight of the removal day incur a £12 daily storage fee. 
	The total charges must be paid before your vehicle is released. If you do not claim your vehicle, the vehicle will be disposed. 
	Figure

	Digital Innovations 
	Digital Innovations 
	Online Case Management (OCM) assists the customer review and monitor the journey of a Penalty Charge Notice (PCN) digitally. Without the need to create or setup an account, a customer is able to source the information relating to the PCN using the PCN reference and VRM. For Example: The customer can instantly see; Location of the contravention on a map, images captured at the time of contravention, the value of the ticket, alongside its stage in the PCN lifecycle. If a representation has been submitted via 
	-

	Figure
	Q R c o d e s h a v e n o w b e e n i n t r o d u c e d o n a l l o u r S t a t u t o r y N o t i c e s t o a l l o w o u r c u s t o m e r s e a s y a c c e s s t o o u r p a y m e n t s i t e . W i t h t h e u s e o f m o b i l e p h o n e s n o w t h e p r i m a r y d e v i c e u s e d t o a c c e s s w e b p a g e s r e m o t e l y , t h e Q R c o d e a l l o w s c u s t o m e r s t o s c a n a n d m a k e p a y m e n t o n l i n e w i t h o u t t h e n e e d t o m a n u a l l y t y p e i n a U R L w e 

	The Journey 
	The Journey 
	Manchester is continuing to grow year on year. More residents, More Schools, More Businesses, therefore more need for Traffic Enforcement. 
	Our service has grown during 2021/22 and will continue to with the introduction of new resident schemes, expansions of existing schemes and the change in legislation allowing local authorities to apply for powers to enforce Moving Traffic. 
	You may find details of future Enforcement areas below: 
	Christie residents parking zone extension 
	Christie residents parking zone extension 
	_parking _scheme 
	www.manchester.gov.uk/info/500347/resident 

	s/7905/christie _residents _parking _zone _extension 

	Rusholme and Moss Side residents parking scheme 
	Rusholme and Moss Side residents parking scheme 
	_record/414357/rusholme _an 
	www.manchester.gov.uk/directory 

	d_moss _side _residents _parking _scheme _consultation/category/ 
	1791/consultations _from _2021 

	Eastlands resident parking scheme 
	Eastlands resident parking scheme 
	_and _survey 
	www.manchester.gov.uk/info/200024/consultations 

	s/8333/eastlands _residents _parking _scheme _consultation 

	Moving Traffic Offences 
	Moving Traffic Offences 
	_record/451173/moving _traffi 
	www.manchester.gov.uk/directory 

	c_offences _consultation/category/1892/consultations _from _20 
	22 
	Figure


	Complaints 
	Complaints 
	Parking Services has occasions where a customer wishes to provide feedback, this may be positive or negative. Feedback is welcomed to help us to continuously improve the service for the customers. 
	The Council ’s complaints procedure provides a 2-stage process at which the complaint can be investigated. However, complaint categories are dependent on where the complaint has come from. 
	During 2020 -21, we received the following: 
	Figure
	Our work has also received praise from customers 
	Our work has also received praise from customers 
	Our work has also received praise from customers 
	Our work has also received praise from customers 
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	Finance 
	Finance 
	c 

	Contact Us 
	Contact Us 
	If further information regarding this report is required, please send your enquiry to: 
	Parking@manchester.gov.uk 
	Parking@manchester.gov.uk 
	For any enquiries relating to the data provided in the report, please refer to the council 's Open Data page: 
	www.manchester.gov.uk/open/site/index.php 
	www.manchester.gov.uk/open/site/index.php 

	c 
	End of Report 







