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Section 1- About your service / policy / function
1 Briefly describe the key delivery 
objectives of the policy/service/function 
being assessed

Moss Side Powerhouse Library – is a facility for young people aged 8 to 25 which has relocated 
from the 1st floor of the Powerhouse centre to the ground floor, which is more prominent and 
spacious. The library reopened to the public on the 3rd August 2009. The library is located in the 
Moss Side ward, which is a diverse community of people from all different backgrounds.

2 What are the desired outcomes from 
this policy/service/function?

To ensure that all customers and staff are able to access all services and facilities available at 
the Powerhouse library, and that no equality group is discriminated against or disadvantaged in 
any way. 

Section 2 – Understanding your customer 
3. Do you currently monitor the 
service/policy/function by the adjacent 
equality groups?

Equality 
group

Y/N If no, please explain why this is the case and / or note action to 
prioritise the gathering of this equality data in your action plan

Race Y
Gender Y

Disability Y
Sexuality Y

Age Y
Religion 
& Belief

Y

4. Who will be consulted as part of this 
EIA? What types of consultation will be 
carried out?

Customers consulted via Public Library User Surveys for adults and children, run on a 3 year 
cycle, to gauge satisfaction with services. 



Section 3 – Delivery of a customer focussed service / policy / function
5. Could the policy/service have a 
differential impact relating to race 
equality? 

Y N What evidence or data exists to support your analysis?
No Data around the ethnicity of our active members needs to be cleaned and improved, 

however the information we have indicates that 90% of active members are non White-
British, with a large spectrum of different ethnic backgrounds cited when members 
joined the library, which is in line with the diverse communities living in the Moss Side 
ward. Only a small number of people provided us with their ethnicity during the PLUS 
survey, therefore the results can not be relied upon as a valid representation of 
customers.

Asian older women’s Urdu reading group now well established, which is co-
ordinated by the library service and held at the Phil Martin Centre. As the 
Powerhouse is aimed at young people aged 25 and under, the management team at 
the centre are more focused on providing services for younger people.

One new community initiative is the soon-to-be-launched Somali family Saturday 
sessions. 

If the impact is negative what solutions 
will be introduced?
If the impact is positive how will this be 
safeguarded?

Ethnicity of active members will be monitored on a regular basis.

Which business plans or equality action 
plans have these been transferred to? 
E.g. Equalities Delivery Plan, Business 
Objectives Delivery Plan, Workforce 
Delivery Plan etc 

Libraries’ Equality Plan and Business Plan

6. Could the policy/service have a Y N What evidence or data exists to support your analysis?



differential impact on disability 
equality?

No No membership data collected around disability. PLUS 09 results indicate that a higher 
than average number of respondents at MSPH said they had no disabilities or condition, 
and there were generally lower rates of people citing specific disabilities than the 
Manchester average, possibly due to the young age of the majority of respondents. It 
must be noted that only 24 people took part in the survey at MSPH as it targeted 
customers aged 16 and over, therefore may not be entirely reflective of all customers.

In 2009, MSPH was refurbished and relocated to the ground floor within the 
Powerhouse centre, which means easier access for people using wheelchairs. An 
induction loop is available at reception, and there is a height adjustable table available 
for customers.

A very successful Living Library event held at Moss Side Power House in March 
2009

There is some stock available around health and disability, and customers can reserve 
items free of charge from our extensive library catalogue. MSPH has a Health 
Information Point specifically tailored towards young people and does therefore 
include resources about disability, both physical and mental. Health Matters team 
also recently promoted a range of health websites aimed at younger people to 
support a six week health and wellbeing course run by Manchester Youth Service. 
Six local primary schools were invited to attend this course. The team also supplied 
a range of leaflets to support the course. MSPH library has recently purchased a Wii 
Fit and plan to have sports activities over the summer. Health Matters will support 
these events with leaflets and displays.

If the impact is negative what solutions 
will be introduced?

Health Matters staff to make sure there is a poster on display highlighting the health-related resources and 
services available in the library 

If the impact is positive how will this be 
safeguarded?

We will address any issues as and when they arise, mainly through customer feedback.

Which business plans or equality action 
plans have these been transferred to?  
E.g. Equalities Delivery Plan, Business 
Objectives Delivery Plan, Workforce 
Delivery Plan etc

Libraries’ Equality Plan and Business Plan

7. Could the policy/service have a 
differential impact relating to equality 
for LGBTs?

Y N What evidence or data exists to support your analysis?
No LGBT stock is available to all MSPH customers via the extensive library catalogue. We 

will be looking at the PLUS results to see if there are any areas in which we can improve 
services for LGBT customers.

If the impact is negative what solutions 
will be introduced?



If the impact is positive how will this be 
safeguarded?

We will address any issues as and when they arise, mainly through customer feedback.

Which business plans or equality action 
plans have these been transferred to?  
E.g. Equalities Delivery Plan, Business 
Objectives Delivery Plan, Workforce 
Delivery Plan etc
8. Could the policy/service have a 
differential impact relating to age 
equality?

Y N What evidence or data exists to support your analysis?
No 89% of members at MSPH are aged 0-25, which is in line with the age group that the 

library is attracting. The other 11% are over 25, therefore reflects that the library does 
welcome people outside of the targeted age bracket.

Adult stock is available as well as children’s stock

Intergenerational project: Film shown of early settlers from Caribbean into Moss Side 
and Hulme in post-war years and discussed by older and younger people.  Another 
similar project is due to commence in the next few months, linked to a Community 
Peace Garden.

Asian older women’s Urdu reading group now well established at MSPH
If the impact is negative what solutions 
will be introduced?
If the impact is positive how will this be 
safeguarded?

We will continue to monitor our active membership in terms of customer age

Which business plans or equality action 
plans have these been transferred to?  

Libraries’ Business and Equality Plans

9. Could the policy/service have a 
differential impact relating to gender 
equality? 

Y N What evidence or data exists to support your analysis?
No 47% of members are male and 53% are female, which is in line with our overall active 

membership figures for the city. The gender split in Moss Side ward is 49.7%/50.3% 
male/female, and this is slightly higher in Manchester (51%/49% male/female) therefore 
the active membership figures are relatively equitable with this.

Graphic novel group established which is open to all but specifically targets teenage 
males.  Group was involved in buying new collections as part of the Big Lottery 
refurbishment project.

Asian older women’s Urdu reading group now well established at MSPH
If the impact is negative what solutions 
will be introduced?



If the impact is positive how will this be 
safeguarded?

To ensure that the two reading groups are sustained and developed with increased participation

Which business plans or equality action 
plans have these been transferred to? 
E.g. Equalities Delivery Plan, Business 
Objectives Delivery Plan, Workforce 
Delivery Plan etc 

Libraries’ Equality and Business Plan

10. Could the policy/service have a 
differential impact relating to equality in 
religion and belief? 

Y N What evidence or data exists to support your analysis?
No No information around religion is collected when a member joins the library. The latest 

PLUS results had 18 responses when customers were asked about their religion. A 
higher than average number of respondents said they had no religion, and a slightly 
lower than average number cited their religion as Christian. The third highest religion 
cited was Muslim, which had a similar proportion of respondents as the Manchester 
average.

Stock around religion is available from the Powerhouse, and customers can reserve 
items from the extensive library catalogue.

If the impact is negative what solutions 
will be introduced?
If the impact is positive how will this be 
safeguarded?

We will address any issues as and when they arise, mainly through customer feedback. We will also 
analyse the PLUS results to consider whether we can improve any areas of service for customers of a 
particular faith.

Which business plans or equality action 
plans have these been transferred to? 
E.g. Equalities Delivery Plan, Business 
Objectives Delivery Plan, Workforce 
Delivery Plan etc 

Libraries’ Equality and Business Plan
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