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No. % No. % No. % No. % No. % No. %

Children and Families 123 67% 32 72% 40 78% 40 53% 52 60% 164 65%

Corporate Core 953 88% 256 91% 237 93% 250 90% 253 86.6% 996 90%

Growth & N'bourhoods 1,150 76% 183 86% 213 85% 186 92% 186 90.9% 768 88%

Strategic Development 17 82% 3 100% 7 29% 5 60% 6 100.0% 21 67%

All Directorates 2,243 81% 474 88% 497 87% 481 87% 497 86% 1,949 87%

No. % No. % No. % No. % No. % No. %

Children and Families 123 2% 32 6% 40 20% 40 15% 52 11.5% 164 13%

Corporate Core 905 15% 256 14% 237 22% 250 14% 253 17.4% 996 17%

Growth & N'bourhoods 1,061 10% 183 12% 213 18% 186 16% 186 14.0% 768 15%

Strategic Development 16 31% 3 0% 7 29% 5 20% 6 33.3% 21 24%

All Directorates 2,105 12% 474 13% 497 21% 481 15% 497 15.7% 1,949 16%

No. % No. % No. % No. % No. % No. %

Children and Families 4 75% 2 100% 8 63% 7 100% 3 100% 20 85%

Corporate Core 106 87% 36 89% 53 91% 36 72% 44 75% 169 82%

Growth & N'bourhoods 58 69% 22 73% 39 82% 30 83% 26 92% 117 83%

Strategic Development 2 100% 0 - 2 50% 1 0% 2 100% 5 60%

All Directorates 170 81% 60 83% 102 84% 74 78% 75 83% 311 82%
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No. % No. % No. % No. % No. % No. %

Children and Families 125 32% 34 26% 48 33% 46 37% 58 31% 186 32%

Corporate Core 1016 34% 281 38% 282 35% 283 41% 282 43% 1128 39%

Growth & N'bourhoods 1159 52% 188 48% 219 47% 210 45% 207 41% 824 45%

Strategic Development 12 8% 3 100% 7 43% 4 25% 6 17% 20 40%

All Directorates 2312 42% 506 41% 556 40% 543 42% 553 41% 2158 41%

No. % No. % No. % No. % No. % No. %

Children and Families 819 74% 150 67% 224 74% 250 64% 205 68% 829 68%

Corporate Core 613 95% 118 98% 173 94% 145 87% 166 80% 602 89%

Growth & N'bourhoods 83 77% 18 50% 28 64% 14 57% 12 50% 72 57%

Strategic Development 22 91% 0 - - 1 0% 13 100% 14 93%

All Directorates 1,537 83% 286 79% 425 81% 410 72% 396 73% 1,517 76%

No. % No. % No. % No. % No. % No. %

Children 179 77% 49 78% 44 86% 67 78% 63 87% 223 82%

Adults 106 86% 30 73% 25 72% 34 85% 31 81% 120 78%

Total Social Care 285 80% 79 76% 69 81% 101 80% 94 85% 343 81%
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No. % No. % No. % No. % No. % No. %

Total  285 43% 20% 79 39% 68 31% 101 31% 94 29% 342 32%

No. Avg Days No. Avg Days No. Avg Days No. Avg Days No. Avg Days No. %

Children and Families 8 26 0 - 3 21 2 34 4 35.0 9 30

Corporate Core 4 27 3 27 2 18 2 34 2 30.0 9 27

Growth & N'bourhoods 4 28 0 - 2 23 2 18 - 4 21

Strategic Development 0 - 0 - - - - 0 -

All Directorates 17 27 3 27 7 21 6 28 6 33.3 22 27

No. % No. % No. % No. % No. % No. %

Children and Families 15 13% 6 50% 4 25% 3 0% 9 89% 22 55%

Corporate Core 21 14% 5 20% 8 38% 5 60% 3 0% 21 33%

Growth & N'bourhoods 11 0% 3 0% 2 100% 7 29% 7 43% 19 37%

Strategic Development 1 0% 0 - - - - 0 -

All Directorates 48 10% 14 29% 14 43% 15 33% 19 58% 62 41.9%
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SMT - Complaints and Enquiry Dashboard

Minor Critical Minor Critical Minor Critical Minor Critical Minor Critical Minor Critical

Children and Families 134 21 22 2 32 5 43 6 47 5 144 18

Corporate Core 256 3 64 0 83 1 91 56 1 294 2

Growth & N'bourhoods 498 1 43 0 40 79 1 61 1 223 2

Strategic Development 4 0 0 0 0 0

All Directorates 892 25 129 2 155 6 213 7 164 7 661 22

n/a

Learning from complaints Year To Date:
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