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Appendix 3: Public Survey Results 2020



Q1: Where in Manchester do you live/work?

Answered: 76 Skipped: 1



Q1: Where in Manchester do you live/work? (Continued)



Q2: Are you?

Answered: 77 Skipped: 0



Q3: Why do you use this pharmacy? 

Answered: 77 Skipped: 0



Q4: What is your sex?

Answered: 77 Skipped: 0



Q5: Have you gone through any part of a process, or do you intend to (including thoughts and actions) to bring your 

physical sex appearance, and/or your gender role, more in line with your gender identity? (This could include changing 

your name, your appearance, and the way you dress, taking hormones or having gender confirming surgery)

Answered: 77 Skipped: 0



Q6:What is your martial  status?

Answered: 77 Skipped: 0



Q7: How would you describe your sexual orientation?

Answered: 77 Skipped: 0



Q8: Do you consider yourself to have a disability or long lasting illness?

This is defined as a physical or mental impairment that has a substantial and long-term negative effect on your 

ability to do normal daily activities?

Answered: 77 Skipped: 0



Q9: Are your day-to-day activities limited because of a health problem or disability which has lasted, or is 

expected to last, at least 12 months? (include any issues or problems related to old   age)

Answered: 77 Skipped: 0



Q10: If you have answered yes to the above questions, please indicate your disability:

Answered: 33 Skipped: 44



Q11: What is your ethnic group?

Answered: 76 Skipped: 1



Q11: What is your ethnic group? (Continued)

Answered: 76 Skipped: 1



Q12: How would you describe your religious beliefs?

Answered: 74 Skipped: 3



Q13: Are you a carer? Do you look after, or give any help or support to family members, friends, neighbours or 

others because of either? “A carer is someone of any age who supports, unwaged, a relative,  partner or friend 

who due to physical or mental illness, disability, frailty or addiction could not manage without that support”

Answered: 77 Skipped: 0



Q14: If you answered yes to the above question please tick the appropriate answer below:

Answered: 51 Skipped: 26



Q15: Are you a military veteran?

Answered: 75 Skipped: 2



Q16: How often do you use a pharmacy?

Answered: 70 Skipped: 7



Q17: Do you have a regular prescription dispensed at a pharmacy?

Answered: 70 Skipped: 7



Q18: Do you have a preferred pharmacy that you use regularly?

Answered: 70 Skipped: 7



Q19: Why do you prefer to use this pharmacy? (choose as many answers as you like)

Answered: 66 Skipped: 11



Q20 How would you find a pharmacy if you needed one? (choose as many as you like)

Answered: 68 Skipped: 9



Q21: How often do you buy over-the-counter medicines at your pharmacy?

Answered: 70 Skipped: 7



Q22:How often do you buy non-medical items (cosmetics, toiletries etc) at your pharmacy?

Answered: 70 Skipped: 7



Q23: Have you ever bought or used any of the following from your pharmacy?

Answered: 69 Skipped: 8



Q23: Have you ever bought or used any of the following from your pharmacy? (Continued)

Answered: 69 Skipped: 8



Q23: Have you ever bought or used any of the following from your pharmacy? (Continued)

Answered: 69 Skipped: 8



Q23: Have you ever bought or used any of the following from your pharmacy? (Continued)

Answered: 69 Skipped: 8



Q23: Have you ever bought or used any of the following from your pharmacy? (Continued)

Answered: 69 Skipped: 8



Q24: If you have bought or used any of the following from your pharmacy, how useful did you 

find these?

Answered: 58 Skipped: 19



Q24: If you have bought or used any of the following from your pharmacy, how useful did you 

find these? (Continued)

Answered: 58 Skipped: 19



Answered: 58 Skipped: 19

Q24: If you have bought or used any of the following from your pharmacy, how useful did you 

find these? (Continued)



Q24 If you have bought or used any of the following from your pharmacy, how useful did you 

find these?

Answered: 58 Skipped: 19



Q25 Do you ever buy over-the-counter medicines from anywhere OTHER than a pharmacy? 

(choose as many as you like)

Answered: 70 Skipped: 7



Q26 What would lead you to buy over-the-counter medicines from somewhere other than a 

pharmacy? (choose as many as you like)

Answered: 69 Skipped: 8



Q27: Have you ever had a medicines use review at your pharmacy?

Answered: 68    Skipped: 9



Q28: Did you find it useful?

Answered:  42    Skipped: 35



Q29: Would you find one useful?

Answered:  65   Skipped: 12



Q30: Do you normally order your own prescriptions from your GP?

Answered:  64   Skipped: 13



Q31:Who collects your medicines for you?

Answered:  66   Skipped: 11



Q32: How do you normally travel to your pharmacy?

Answered:  64   Skipped: 13



Q33: On average, how long does it normally take you to get to your pharmacy?

Answered:  67   Skipped: 10



Q34: How would you rate the parking facilities at your pharmacy?

Answered:  67   Skipped: 10



Q35 How far are you willing to travel to a  pharmacy?

Answered:  65   Skipped: 12



Q36: How satisfied are you with the opening hours at your pharmacy?

Answered:  67   Skipped: 10



Q37: Would you like your pharmacy to open longer/extra hours? (Tick up to three)

Answered:  64   Skipped: 13



Q38: Does your preferred pharmacy have good transport links?

Answered:  64   Skipped: 13



Q39: Did you know that there are pharmacies in Manchester that open early mornings, late 

nights and  weekends?

Answered:  66   Skipped: 11



Q40: Do you know where your nearest is/are?

Answered:  66   Skipped: 11



Q41: Have you used one?

Answered:  66   Skipped: 11



Q42: Would you use one?

Answered:  65   Skipped: 12



Q43 On average, how long do you have to wait for the pharmacy to give you your medicines?

Answered:  63   Skipped: 14



Q44: When you return to pick up your medicines, how long do you usually have to wait?

Answered:  62   Skipped: 15



Q45: Have you had any problems with your pharmacy in the last five years?

Answered:  47   Skipped: 30



Q46: Please tell us how much you agree with the following statements about your local 

pharmacy and how important each thing is to you:

Answered:  59   Skipped: 18



Q46: Please tell us how much you agree with the following statements about your local 

pharmacy and how important each thing is to you: (Continued)

Answered:  59   Skipped: 18



Q46: Please tell us how much you agree with the following statements about your local 

pharmacy and how important each thing is to you: (Continued)

Answered:  59   Skipped: 18



Q46: Please tell us how much you agree with the following statements about your local 

pharmacy and how important each thing is to you: (Continued)

Answered:  45   Skipped: 14
How important is this to you? REALLY 

IMPORTANT 
QUITE 
IMPORTANT 

NOT 
IMPOR 

 
TANT 

TOTAL 

The staff are friendly and helpful 54.55% 43.18% 2.27%  

 24 19 1 44 

The staff are very knowledgeable 81.82% 18.18% 0.00%  
 36 8 0 44 

The staff offer advice when I need it 59.09% 38.64% 2.27%  
 26 17 1 44 

The staff provide me with good information about my 56.82% 34.09% 9.09%  
medication 25 15 4 44 

I recognise the staff when I visit 22.73% 13.64% 63.64%  
 10 6 28 44 

I can easily speak to the pharmacist when I need to 43.18% 52.27% 4.55%  
 19 23 2 44 

I see a different pharmacist each time I visit 11.36% 34.09% 54.55%  
 5 15 24 44 

There are good quality information leaflets 13.64% 45.45% 40.91%  
 6 20 18 44 

Information is available in different formats (e.g. braille, audio 25.00% 22.73% 52.27%  
etc) 11 10 23 44 

There is clear signposting to other services/bodies/self-help 16.28% 44.19% 39.53%  
groups 7 19 17 43 

They usually have what I need in stock 75.00% 25.00% 0.00%  
 33 11 0 44 

The pharmacy offers non-medical items (e.g. cosmetics, 9.09% 38.64% 52.27%  
toiletries, etc) 4 17 23 44 

Private area to speak to a pharmacist 54.55% 36.36% 9.09%  
 24 16 4 44 

Home delivery 40.91% 15.91% 43.18%  
 18 7 19 44 

Pharmacy collects or orders your prescriptions from your GP 53.33% 24.44% 22.22%  
 24 11 10 45 

 



Q47: Please rate the standard of your pharmacy and tell us how important each thing is to you.

Answered:  59   Skipped: 19



Q47: Please rate the standard of your pharmacy and tell us how important each thing is to you. 

(Continued)

Answered:  45   Skipped: 32



Q47: Please rate the standard of your pharmacy and tell us how important each thing is to you. 

(Continued)

Answered:  45   Skipped: 32



Q48:Would you like to see any other type of service provided by your pharmacy?

Answered:  59   Skipped: 18



Q48:Would you like to see any other type of service provided by your pharmacy?

Answered:  59   Skipped: 18

ANSWER CHOICES RESPONSES  

Stop smoking service 22.03% 13 

Prescription collection and delivery service 74.58% 44 

Medication review service 59.32% 35 

 


