Domestic Violence Services within Manchester
	Service Title
	Service type (e.g. early help, crisis support etc) and description
	Contact details 

	SUPPORT FOR VICTIMS
	
	

	Pankhurst Trust incorporating Manchester Women’s Aid
	REACH project – advice, support and advocacy for singles and families in safe accommodation due to domestic abuse.
Connect service – community based advice, support and advocacy for victims of domestic abuse
Renew project support to victims/survivors of sexual abuse with a focus on offering a therapeutic intervention to clients on the SARC waiting list
Restore project support for victims of stalking
	Mon – Fri 
0161 660 7999
24 Hour 0808 2000 247
referrals@manchesterwomensaid.org

	Hosla Outreach Service (part of Saheli Women’s Refuge)
	Support for South Asian women, around issues of domestic abuse with a focus on forced marriage and No Recourse to Public Funds. Languages – Urdu and Punjabi. Based in Old Trafford for anybody who lives within Manchester or surrounding areas. Self referrals accepted.
	0161 877 1321   
Mon-Fri 9am -5pm

	Manchester Independent Domestic Violence Advice Service (IDVA)
	 Advice, support and safety planning for victims identified as high risk when referred to MARAC. Sanctuary scheme – provides target hardening for properties for all risk of Domestic Abuse. 
	0161 234 5393 
Email: advisory.service@manchester.gov.uk

	MCC IDVA (St. Mary’s Hospital)

	IDVA provision delivered at St Mary’s Hospital, based at St Marys and focusing solely on women who are pregnant. Referrals made via health professionals such as midwives who routinely ask about domestic violence to all pregnant women.
	0161 276 1234 (Maternity Unit)

	MIDASS
	The Midwifery Domestic Abuse Support Service project seeks to provide training, support and a referral pathway for midwives and maternity staff. Referrals can be made via the IDVA. Covers NMGH and UHSM
	07710097386
midass.referrals@mwa.cjsm.net


	The Pankhurst Centre Women’s Drop In
	Weekly drop-in for women of all ages and backgrounds. Social group allowing women to attend, free of charge, on an informal basis, to meet new friends and have fun in a safe and supportive environment. 
	admin@thepankhurstcentre.co.uk
The Pankhurst Centre, 60-62 Nelson Street, Chorlton on Medlock
Manchester M13 9WP
0161 273 5673

	Wythenshawe Safespots
	Drop in centre in Wythenshawe to support those who are experiencing domestic abuse. Safespots centre was set up by a group of Wythenshawe women who wanted to change the way domestic abuse is dealt with in their community. Open Monday to Friday 9.30 -2.30, includes drop-ins from services including MWA, Independent Choices, Legal support, housing advice, counselling, employment support.
	07873889637 or email info@safespots.org.uk
Alderman Downward House, The Birtles, Wythenshawe, Manchester M22 5RF

	Victim Support and Witness Service
	provides an early help and prevention service to victims of all crime 
	0330 303 0162 . Monday to Friday, 9am-7pm and Saturday 9am-5pm.
www.victimsupport.org.uk

	Independent Choices GM -  Greater Manchester Domestic Abuse Helpline
	Service information  
Confidential helpline & email service offering advice & information around legal options , safety planning,  and support to any victim  (age 16 and over) who is being abused, has been abused or is in fear of being forced into marriage by someone they are having a relationship with, or have formerly had a relationship with. This includes partners, husband, ex-partners and family members, and people in same sex relationships.  
Service for  
Any person aged 16 plus  
Victim/ survivor, Family / friends, Professionals  
 
Referral pathway  
email or phone call  
self referral  
	0800 254 0909 
helpline@independentchoices.org.uk 
 
Monday – Friday, 10am – 4 pm  

	Independent Choices
	FM Grant – to deliver community based events and extension of the Community Language helpline service
	As above

	Safety 4 Sisters &  Independent Choices GM  
	Service information  
Emergency outreach casework support and practical advice & referrals. Supported offered with safe accommodation, safety, immigration support referral , emotional support  
Service for  
Victim/ survivor 
women without children who are subject to immigration control  
 
Referral pathway  
referrals from agencies in Manchester, Please download and complete a referral form https://www.safety4sisters.org/  vicky@safety4sisters.org or ezinne@safety4sisters.org 

	https://www.safety4sisters.org/    
 
Info@safety4sisters.org  
 
Monday – Friday, 9am – 5pm

	IRIS
	Identification and Referral to Improve Safety (IRIS) is a primary care training & support programme to improve recognition of DVA and referral to specialist DA workers. Advocate Educators (AE’s) from MWA provide training and ongoing consultancy to the GP’s, clinicians and administrative staff in local surgeries across Manchester. Practice staff can refer directly by phone, fax or email to the advocate educator.

	http://www.irisdomesticviolence.org.uk/iris/

	Mens Advice Line - Respect
	Help and support for male victims of domestic violence from a team of skilled professionals offering practical advice, information and emotional support to male victims of domestic violence, as well as to concerned friends and family and frontline workers.
 
	Call us Monday – Friday 9am-5pm on freephone 0808 801 0327
http://www.mensadviceline.org.uk/

	LGBT Foundation – Outreach service


	Casework support and practical housing advice for those who are at risk. 1:1 casework support covers issues such as healthy relationships and boundaries, power and control, and general wellbeing. Practical housing advice includes 1:1 sessions with a domestic abuse caseworker offering advice and guidance around benefits, housing options, safety and budgeting to ensure long term security.
	To access the service please go to http://lgbt.foundation/dasupport to download a referral form, email dasupport@lgbt.foundation, or call 0345 3 30 30 30 to speak to a member of staff. 

	LGBT Foundation LGBT IDVA
	Support to high, medium and standard risk victims of DA from the LGBTQ+ community. IDVA is based at the LGBT Foundation. Links with the LGBT Foundation’s DA Outreach Worker. Service included delivery of awareness sessions to agencies, services and community groups 
	

	Revive CIO
	We provide services to refugees, people seeking asylum and their wider communities. We offer advice, welfare support, integration, advocacy on housing and health issues and Immigration/legal representation for domestic violence concessions leading to Indefinite Leave to Remain applications. We support all survivors of domestic abuse who come to us, whether or not they have fled their abusive situations and whether or not the abuse has occurred in the UK. We have supported service users who were at risk of honour violence settle into safe communities. We continue to upskill them through our integration projects, like the women’s only group where they learn sewing and knitting. We also run a weekly ESOL sessions, wellbeing and allotment project, Day trips to monumental sites and country sides that helps build back their confidence and ensure they are integrated fully into their new safe communities
	Address:187 Grey Mare Lane. Manchester. M11 3ND
Referral pathway:  https://www.revive-uk.org/resources/referral-form/ 
Phone number: 01612235668
Email: info@revive-uk.org

	Specialist DV Support for Polish victims/survivors in Manchester (Vesta SFS CIC & Europia)
	We offer the following services in the Polish language:
· Information, advice and support in accessing local domestic abuse services
· Welfare & housing advice and support
· Face-to-face sessions
· Online support group for women
· Counselling
· Emergency funding for accommodation related needs

	07545075093, manchester@vestasfs.org
Referral form to the service


More information about the project: Vesta & Europia


	CAHN (Caribbean and African Health Network)
	Culturally and religiously appropriate service for victims of domestic violence and sexual abuse. Self-referrals accepted
	https://www.cahn.org.uk/domestic-violence-and-sexual-violence-support/
Email- dvsa@cahn.org.uk
Confidential helpline: 07710 022382


	
	
	

	ACCOMMODATION
	
	

	Manchester Women’s Aid (MWA)
	Refuge Accommodation - 30 x “units” for women with children and single women who are experiencing domestic abuse. One with shared facilities for 7 people. Four with self-contained units = 1 for 6, 2 for 5, and 1 for 7. Floating support service for women, men and their children who experience domestic abuse. 70 x “units” of Floating Support Service by MWA. Ancillary services include ‘You and Me Mum’, Moving On group work, Freedom Project, ‘Living life to the full’, BAMER, Recovery Toolkit and Food bank. 
	Mon – Fri 
0161 660 7999
24 Hour 0808 2000 247
referrals@manchesterwomensaid.org

	Saheli Asian Womens Project
	Refuge Accommodation - 6 x “units” for Asian women and their children who are fleeing. domestic abuse. Saheli recruits volunteers to help at the refuge and at the weekly women's group, and take social work university students on placement – Volunteer Coordinator.
	0161 945 4187
PO Box 44, S.D.O. , Manchester M20 4BJ
info@saheli.org.uk

	Oak Lodge
	Housing support service for women with dependent children who are homeless or threatened with homelessness because of domestic abuse. Housing. A new build provision of 8 self-contained flats, ranging in size from 1 to 4 bedrooms. One flat designed to full wheelchair specific standards. Building also provides office and meeting room spaces and an outdoor play area. 
	Access is via MCC Housing Solutions Service  
Email hss@manchester.gov.uk
0161 234 4692

	Booth Centre
	Advice and support for single women in Greater Manchester from EEA countries who are homeless or threatened with homelessness. Includes reconnection offer to help people return to their country of origin, if that wish to, including arranging and paying for travel documents and transport. Service also provides advice for agencies supporting EEA migrants who are threatened with homelessness.

	reconnection@boothcentre.org.uk or phone 0161 835 2499 and ask for Kate McSweeney.

	CHILDREN & YOUNG PEOPLE
	
	

	MMU Student Union
	Confidential service from trained Advisors providing support for students who may be affected by domestic abuse or in abusive relationships. believing you, and taking you seriously, and you being able to talk about your situation in a safe environment.
	Manchester Metropolitan University
The centre provides support for children, and both men and women. Contact 0161 276 6515

	The Childrens Society – RESOLVE therapeutic intervention
	Through our network of services all over the country we can be there for vulnerable children when they feel they have no one they can turn to for help. Support for children, young people aged 4-19, and their families, who are in need of counselling or play therapy for DV&A. The Children’s Society is a national charity that runs local services, helping children and young people when they are at their most vulnerable. Referrals can be made via professionals or self referrals by contacting us on the details provided.
	The Children’s Society
Manchester Resolve Service
First Floor, 17 Rowlandsway
Wythenshawe M22 5RN
Telephone: 0161 763 2170
Resolve Email: resolve@childrenssociety.org.uk 



	The Children’s Society – Assist Service
	Assist Service supports all Children and young people aged 5 to 18  who’s parent/career have presented as homeless due to Domestic Abuse and placed in Homelessness Safe Accommodation. Referrals to the service come from the Temporary accommodation Floating Support provider. Assist providers 1-1 face to face interventions that meet the needs of the individual child or young person with range of activities from acts and crafts, games, to age-appropriate therapeutic sessions, the CYP voice is captured throughout the sessions. 
	The Children’s Society
Manchester Assist Service
First Floor, 17 Rowlandsway
Wythenshawe M22 5RN
Telephone: 0161 763 2170
Assist Email: assistreferrals@childrenssociety.org.uk


	PTMWA 10 dialogues workshops
	10 dialogues – 10 part workshop to be delivered in high schools. The programme discusses toxic masculinity, gender stereotypes, sexism, safety in the world and online, relationships, consent and mental health
	

	FGM
	
	

	Guardian project
	 GM wide CHILDREN & YOUNG PEOPLE standard service
· supporting with FGM cases, including attending strategy meetings and joint family visits 
· Meeting with girls, young women and families to discuss FGM and support with assessing risk and needs 
· Providing advice and guidance for professionals who have concerns about a girl 
· Coordinating care and support for girls and young women affected by or at risk of FGM 

	Telephone 07449 65177
E-mail guardian.project@outlook.com 

To access the free service, seek advice or refer a girl or young woman to the Guardian Project, please contact us.

	NESTAC
Support Our Sisters (SOS)

	GM wide FGM ADULT (18+) HYBRID standard service:
· culturally sensitive psychosocial and psychosexual support to adults from FGM affected communities, particularly to those who have undergone FGM.  
· multi-agency partnership work, contributing to the multi-disciplinary approach to working part of an integrated model of care. 
· Consultation role with relevant agencies involved in working with families affected by FGM.
· Upskill relevant professionals involved in safeguarding through education, working collaboratively with relevant local safeguarding agencies in areas with the higher prevalence of FGM in Greater Manchester (Manchester, Salford, Rochdale, Bolton). 
· FGM trainings delivered GM wide to primary and secondary schools.
· Online services (bilingual mental health helpline) to individuals affected by FGM and other forms of Gender-Based Abuse across GM,
· Peer mentor support provided by volunteers trained to deliver culturally sensitive approaches, to befriend and empower families. 
· 
	GM wide FGM ADULT (18+) HYBRID standard service:
Digital offers (NESTAC Zoom and Teams platforms) will include: 
•  1:1 booked online sessions by appointment (60 minutes per session)
•  90-minute Group sessions

Face-to-Face offers:
· FGM Clinic – Gynae-obstetric department. Saint Mary's Hospital, Oxford Road, Manchester M13 9WL
· Pendleton Gateway, 1 The Broadwalk, Pendleton, Salford, M6 5FX
· Better Together Building, 54 Yorkshire Street, Rochdale, OL16 1JW

Clients are also able to access the NESTAC digital offers following initial assessment.
Flexible service to meet people’s needs via face-to-face drop-ins and online presence. 
NESTAC Helpline operates 9am – 5pm Monday – Friday. 
Contact us for further information:
info@nestac.org.uk 
07862 279289

	NESTAC:
Domestic Servitude Project (Crime, not culture)
	GM wide standard service for Domestic Servitude:
· Tailored culturally sensitive emotional support for people affected by Domestic Servitude. 
· NESTAC Helpline service providing advice, information and support to people affected by Domestic Servitude.
Consultation and training to relevant professionals involved in safeguarding vulnerable adults affected by Domestic Servitude.
	Contact us for further information:
info@nestac.org.uk 
01706 868993 /
Helpline - 07449 65177

•  1:1 booked online sessions by appointment (60 minutes per session)
•  90-minute Group sessions


	RAPE & SEXUAL ASSAULT
	
	

	Greater Manchester Rape Crisis (GMMRC)
	Counselling , ISVA and Helpline service providing advice, information and support to female Survivors of rape and  sexual abuse. Also provides signposting service for male survivors and offers information & advice to friends, partners and other family members supporting survivors
	Office 0161 273 4591
Helpline 0161 273 4500  
Mon-Fri 10-4pm    
Wed 6pm-9pm, 
Thurs 6pm-9pm



	SARC – St Mary’s Sexual assault Referral Centre
	Provides a comprehensive and co-ordinated forensic, counselling and aftercare service to men, women and children living in the Greater Manchester and Cheshire area who have experienced rape or sexual assault, whether this has happened recently or in the past.
	24 hour helpline: 0161 276 6515

	PERPETRATORS
	
	

	Bridging to Change (Talk, Listen, Change)
	Bridging to Change is a Domestic Abuse Service promoting the safety of victims (both adult and children) affected by domestic violence abuse, mainly by working with those who perpetrate the abuse. 
	TLC, 346 Chester Road, Manchester M16 9EZ
Tel: 0161 872 1100
Enquries – enquiries@talklistenchange.org.uk
www.talklistenchange.org.uk

	PTMWA Becoming Respectful 
	12 week perpetrator programme. Accepts referrals for men who are not high risk. Support tis also provided to partners of men on the programme
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		Specialist Domestic Abuse Support for Polish Victims/Survivors of Domestic Abuse in Manchester
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Please send completed form to referrals.1@vestasfs.cjsm.net or protect document with a password and send it to manchester@vestasfs.org 

and send the password to a mobile number 07545075093



Referral form 

					

		REFERER details



		

Date of referral:



		

		Organisation’s name:

		



		Name of person making referral:

		



		

Position:



		



		Telephone number



		

		E-mail address:

		







		CLIENT details



		Name of CLIENT:

		



		Support type you are requesting:

		DV support

(risk & needs assessment, general advice)

		Welfare/Housing support (assessment, advice, forms)

		Counselling

		Online support group for women

		Emergency fund for needs related to housing



		

		

		

		

		

		



		Address:

		







		Nationality:



		

		Gender:

		

		DOB:

		



		Client contact number and best time to call:



		



		Is client aware of the referral:



		





   

		PARTNER details



		Name:

		



		Address:

		







		Nationality:

		

		Gender:

		

		DOB:

		



		Relationship type (spouse/partner/ex-partner)

		







 

		CHILDREN details



		Name:

		



		

		



		DOB:

		



		

		



		Gender:



		

		

		



		Relationship to client, parental responsibility?

		

		

		



		Social Care involvement - type

		

		

		



		Name of social worker

		

		

		







		REASONS FOR REFERRAL



		































































		IS THERE ANYTHING ELSE THAT YOU THINK WE SHOULD KNOW ABOUT THE CLIENT? (evidence of risk towards professionals, medical problems, any vulnerabilities?)



		



















		WHAT OUTCOMES WOULD YOU LIKE TO ACHIEVE FOR THE CLIENT THROUGH THIS INTERVENTION?



		







We would like to understand your needs in relation to your work with Polish clients. It will help us to shape our future projects and to obtain funding so we can continue to deliver free services. Please answer the below questions:



1. What are the most common problems that Polish families have in your area?







2. What difficulties do you face when working with them?







3. How many Polish families did you work with in the past 12 months?



Vesta – Specialist Family Support CIC

e-mail: info@vestasfs.org

tel. 07545075093 (Mon-Thur 9.30-15.00)

www.vestasfs.org

							1
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Open the document in question


Go to File > Protect Document > Encrypt with Password


Pick a password for the file and make sure you remember it—if you forget, that file will be lost forever


Save the document before closing it
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